IHOJIOKEHHME
00 YCTAHOBJIEHHH FAPAHTHHHBIX CPOKOB H CPOKOB CJIyKObI
NpPH OKA3aHHH CTOMATOJIOTHYECKHX YCayT

1. O6mue mo0KeHHU

1.1. Hacrosimee [Tonoxenue pa3paboTaHo B COOTBETCTBHH ¢ I 'paxcaanckuM kojekcoM P®, 3akonom PO
«O 3amuTe npaB motpebureneit» ot 07.02.1992 Ne 2300-1 (B penaxuuu ot 18.04.2018 r), [Tocranosme-
nueM [IpaButenscrea PO ot 30.05.2026 N 659 "O6 yreepxnenun [IpaBun npemocTaBieHus MeIAIAH-
CKMMHU OpTaHU3aI[MsSIMH IUIATHBIX MEIHITHHCKHX YCIyT"

1.2. CToMaTooruuecKas KIHHHKA, OKA3bIBAIOIIAS CTOMATOIOTHYECKHE YCIIYTH, ABIIACTCA H3TOTOBHTEIEM
(MCIIONHUTENEM), H, OJHOBPEMEHHO, NIPOAABIIOM CTOMATONOTHYECKHX YCIYT, @ MAIHEHTHl — OTpeduTe-
JsiMH (TIOKYTIATENISIME) 3THX YCIYT. B CBS3M ¢ 3THM BO3HHMKAeT HEOOXOJUMOCTE B YCTAHOBICHHH CPOKOB
rapaHTHH M CPOKOB CITy’ObI [IPH OKa3aHWH CTOMATONOTHYECKHX YCiIyr. B cuiry monoxenui 3akona PO
«O 3amqure mpas notpedureneit», [Tocranornenus IIpaputensctea PO ot 30.05.2026 N 659 "O6 yrsep-
JKIeHAH [IpaBuil PeIOCTABICHHS MEAHIIMHCKIMU OPraHH3alMAMH IUIATHBIX MEAHIMHCKHX YCIyr" ma-
[IMEHT HMEET NIPaBoO MPEeIbSIBUTE TPeOOBaHHS 110 YCTPAHEHHIO HEJOCTATKOB H BO3MEIIECHHIO YOBITKOB B
TeueHHe TAPAaHTHHHOTO CPOKa, [0 CYIIECTBEHHBIM HEJOCTATKaM — B TEUEHHE CPOKA CITyKOBI.

2. OnpepesieHne OCHOBHBIX NOHATHH
2.1. TapaHTHs KadecTBa JiedeHHs — DTO BPEMEHHOW IIPOMEKYTOK KIMHHYECKOro Oaromoinydus mo-

TpebuTens (IalHenTa) HoCie IEIeHHs, B TEUEHHE KOTOPOTO He TMPOSIBIAIOTCS KaKHe-THO0 OCIOXHEHHS H
coxpanseTcs ((DYHKIHMOHATbHAS) HEIOCTHOCTE KOHCTPYKIHH.

2.2. TapaHTHHHBIH CPOK — 3TO MEPUO/ BPEMEHH, B TEUCHHE KOTOPOro, IOTPeOUTeb (TAlMEHT) BIpaBe
06paTuUThCA ¢ TpeGOBAHUEM K MEIHIMHCKOMY YUPEKICHHIO, CBA3aHHOMY C OKa3aHHEM HEKa4eCTBEHHOH
MeIHUMHCKON yeinyry, [TorpebuTens (ManneHT) BIpase 110 CBOEMY BEIOOPY IOTpebOBaTh:

- 6e3B03ME3IHOTO YCTPAHEHHS HEJOCTATKOB BHIIOIHEHHOH paboThl (OKa3aHHOH yCIyTrh),

- COOTBETCTBYIOIIETO YMEHBIIEHUS [IEHBI BEITONMHEHHOH paboThl (0Ka3aHHOH yCIIyTrH);

- 6€3B03ME3HOT0 H3TOTOBICHHS APYTOM BEIH U3 OTHOPOJHOIO MaTepHalld TaKoro e Ka4ecTBa WITH I10-
BTOPHOTO BBITIOHEHHS padoTel. IIpy 3ToM moTpebuTens (MammMeHT) o0s13aH BO3BPATHTL paHee MepeaH-
HYIO €My UCIIOJTHUTEIIEM BEIb;

- BO3MEIIEHHS TOHECEHHBIX UM PAcXOIO0B II0 YCTPaHEHHIO HEJOCTATKOB BBIIONHEHHOH paboThl (0Ka3aH-
HO# YCIIYTH) CBOMMH CHJIAMH HIIH TPETBUMHU JTHIIAMH.

[apaHTHHHEBIE CPOK HCUMCISIETCs. ¢ MOMEHTA IIepefiadl pe3yipTaTa yeuyrd (pabotsr) moTpebutento (a-
IIMEHTY), T.€. ¢ MOMEHTA MO/IITHCAHNUS aKTa BBIIOIHEHHBIX paboT.

2.3. Cpoxk cayx6b1 yenyrd (ToBapa) HCIHCIISETCS ¢ MOMEHTA €€ 3aBepIIeHHs (H3TOTOBIEHU) ¥ Olpe/ie-
JIAETCA [IEPHOJOM BPEMEHH, B TESISHHE KOTOPOro ToBap (yCiIyra) IPUro/ieH K MCIIOIb30BaHUIO 10 Ha3Ha-
YEHUIO.

Cpok city0bl ycTaHaBIMBaeTCs Ha paboTEL, IpeIHa3Ha9eHHbIE JUIA ITUTEIBHOTO HCIIOIB30BAHHA.

2.4. HetocTaTok — 5TO HECOOTBETCTBHE OKa3aHHOM CTOMATOJOTHYECKOH yciyru (paboTeI) oOs3aTelsb-
HBIM TPeGOBaHUSIM MEIHUIIMHCKHIX CTaHIapPTOB.

2.5. CymiecTBEeHHBIH HeI0CTATOK — 3TO HEYCTPAHUMBIM HEI0CTaTOK, KOTOPBIH HE MOJKET OBITh YCTpaHEH
6e3 Hecopa3MepHBIX PACXO0B HIIH 3aTPaT BPEMEHM, WIIU BBIABIAECTCA HEOMHOKPATHO, MIIM MIPOSBIACTCA
BHOBB IIOCJIE €0 YCTPaHEeHHUs, WK IPYTHE NOJ00OHbIE HEIOCTATKH.
IToTpebuTens (MAlMEHT) IO CBOEMY BBIOODY BIIpaBe NOTPebOBaTH:
- COOTBETCTBEHHOI'0 YMEHBIIICHHAS IIEHEI 32 BEIIIOIHEHHYIO paboTy, F
- BO3MEINEHHS NMOHECEHHBIX HM PACXOJO0B IO YCTPAHEHHIO HEIOCTATKOB

CHJIAMH HJIH TPETHHMHU JIMLAMH,
- PaCTOpP KEeHHs JOTOBOPA O BEITOTHEHHH PabOTEI H BO3MEIIEHHS yOBIT

AvpekTop 000 «Anbfa»




3. IIpasa u o6sizanHocTH Yupexaenus u [lannenra

3.1. B cOOTBETCTBHH C AEHCTBYIOIIUM 3aKOHOAATEIECTBOM UCIIOIHHTENb!

- OTBeuaeT 3a HEJOCTaTKH paboThl B TeUEHHE YCTaHOBIECHHOIO rapaHTHMHOTO CPOKa, €CIH HE MOKAXKET,
YTO OHM BO3HHKIH IIOC/IE MPUHATHA paboTel moTpebHTeneM (IAlHEHTOM) BCISACTBHE HAPYIICHHA UM
IIpaBMJI UCIIOIB30BaHUs pe3y/ibTaTa paboT, AeHCTBAN TPETHUX JII[ MM HELPEOJOIMMOH CHIIBL,

- OTBEYAET B T€YEHHE YCTAaHOBJIIEHHOI'O CpOKa CJIY)K(SLI 34 CYIIECTBEHHEIC HEOOCTATKH paﬁoTH, €CJIIH II0-
TpeGHTEHB (HHJ_IHGHT) JIOKaKET, 9T0 HEJOCTATKH BO3HHUKIIM 10 NPUHATHA UM pPE3YIbTaTa paGOTI:I HIJIH II0
IIpAYHHAaM, BO3SHHKIIMM JI0 3TOT'0 MOMCHTA,

- B cooTBeTcTBHH co cr. 10 @3 «O 3ammTe mpap noTpebHTENEil» TOBOMUT IO CBEACHHA HMOTPEOUTENs
yKa3aHHbIE CPOKHM CITyKObI K rapaHTHHHBIE CPOKH (B BUJIE HH(OPMAIMH HA CTEHE, THO0 B BUIE 3aIUCH B
MeTMIMHCKOl aMOynaTopHoit KapTe, MO0 B JOTOBOPE).

- peKOMEH/IyeT NoTpeOnTemo (TIalMeHTy) IPOBEIEHHE HEOOXOMMMBIX MEPOIIPHATHH 110 YXOJy 33 COCTO-
SHHMEM II0JIOCTH pTa (IepHOANIHOCTD IPOGHIAKTHYECKHX OCMOTPOB, IIPOBEAEHHE THIHEHUIECKUX MEPO-
IpHUATHHE, YXO/ 32 IIpoTe3aMy, MOCTOSHHOe HAONIOZEHME 3a MMILUIAHTAaTaMH W T.J.) B COOTBETCTBHH C
YCTaHOBJIEHHBIMH CTaHAapTaMH.

3.2. lapanTuiineii cpok Ha paboThl (YCIIyrH), BHIIIOIHEHHBIE CICNHATHCTAMHE Y YpEK/ICHUS, YCTaHABIIH-
BaeTcs B cooTBerTcTBMM ¢ [Ipunoskenusamu Nel k Hactosmemy [IonoKeHHIO M HCUMCIIACTCS C MOMEHTa
OKOHYATEIbHOM mepenaun pesyisTara pabotel Ilanuenty, T.e. ¢ MOMEHTa NMOJIHCAHHS aKTa BBIIOTHEH-
HBIX paboT.

3.3. Cromaronorudeckue 3aboneBanus, He yKazaHHble B Tabmumax [Ipumoxenus Ne 1, uMeroT ycraHos-
JIEHHBIE TAPAHTHHHEIE CPOKH 24 Yaca, B CBSI3H C TEM, YTO HX JIEICHHE CBA3AHO C OOJIBIION CTENEHBIO PHC-
Ka BO3HUKHOBEHUS OCJIOKHEHHH I10CIIE TIPOBEAEHHOTO JI€YEHMS B CHITY MHAUBHIYAIBHBIX 0COOCHHOCTEH
opranusma IlaruenTta. Bosnukaromue B pe3ynbTaTe JeUeHHs 3THX 3a00/1eBaHUH OCIIOKHEHHS JISYaTCs B
obImeM mopsiike, Ha BO3ME3THOH OCHOBE.

3.4. Cpok rapaHTHH TIPY YCTAHOBKE MOCTOSIHHBIX [IPOTE30B HCYMCIIAETCS HE3ABHCAMO OT TOTO, [10JIb3YeT-
csl UMH B anbHeieM [lanuent, wm HeT. CpoK rapaHTHH He BO30OHOBMIAETCS IIPH KOPPEKIMK ITPOTE30B
B IIPOLIECCE UCIOTb30BAHUS H3EITH.

3.5. quemeHHe HEe HECeT OTBETCTBEHHOCTH 34 HEAOCTATKH KU CYINCCTBEHHBIE HENOCTATKH, CCITH [Tann-
€HT B IIPOLIECCE JICUCHHS, HJIH B TCYCHHE CPOKa rapaHTHH, YCTAHOBIEHHOI'O HACTOAIIHM [Tonoxenuem:

- 0BpaTHIICS 33 CTOMATOJIOTMYECKOM TOMOMIBIO B Foboe npyroe MeauuuHcKoe ydupexaenue. Mexkmoye-
HHE COCTABISAIOT Te ClIy4aH, koraa [lanuedT BEHYKIeH OBUT CPOYHO 00OpaTHTHCS 3a IOMOIIBI), HAXOIACEH
B JPYrOM I'OpOJIE, IIPU MOATBEPHKIECHUH JAaHHOTO (aKTa BHIIMCKAMK U3 aMOyIaTOpHOH KapThl, 3aK/oye-
HUH Bpadel, peHTIeHOIOTHIECKIMH CHUMKaMHU U JIp.;

- CaMOCTOSTEIBHO HIIM C IIPHBJICYCHHEM TPETBHX JIHII IIBITAICA IIPOBECTA PEMOHT OPTONIENUYECKOI0 TIPO-
T34 HIIH OPTOAOHTHYECKOIO almnapaTra IMoAPpYUYHbIMHA CPEACTBAMH.

3.6. ITpu oOHapyKeHUH B NEPHO/ YCTAHOBICHHOIO FapaHTHHHOIO CpOKa HEJNOCTATKOB, d B IEPHOJI CPOKaA
ciyKOBI CYIIECTBEHHBIX HEJOCTATKOB BBIIONIHEHHON paboThl, moTpeOuTeND (MaliueHT) A0/KEH B IIEPBYIO
o4epes 00pPaTUThCA C IPEeTeH3Ue B KIIMHUKY, B KOTOpPOH Oblia okasaHa yciyra.

4. Ob6s13aTeqIbHBIE TADAHTHH




- IpeIoCTaBIeHHE TOTHOM, TOCTOBEPHOM U JOCTYIHOH M0 (hopMe HHOPMALMH O COCTOSHHH 3/I0POBbS
noTpe6uTeNs (IAMEHTa) C YUETOM €ro [paBa U JKeJTaHHs MOIy4ath ee 110 J00poi Boie;

- COCTaBJICHHE TUTaHAa JIeYCHHS;
- OKa3aHue BUIOB MEIMIUHCKIX YCIYT B COOTBETCTBHH ¢ JIMIIEH3HEH;

- DPOBEICHHE JICUCHHA CIELHaTHCTaMH, HMCIOIMHMH CEPTH(l)PIKaTBI, MOATBEPNKAAIIHE IIpaBO HA OCY-
IIECTBJICHHE JAaHHOTO BHOA MEIUIIMHCKOR IeITEIbHOCTH;

- TIOAaTCIBHOC cobmoieHHe KITMHUIECKHX pSKOMeH,Ha.LIHﬁ M CTaHOapTOB OKa3aHU:A MEIULMHCKOH TTOMO-
1y,

- IIPOBEACHHE KOHTPOJIBHBIX OCMOTPOB — IIO IMoKazaHugM, IIOCIIE CIIOKHOTO JICHCHHUA HIIH IIPpH Heobxo-
JHMOCTH YIIPEKICHHA HEXEIIaTEIbHBIX MOCIEICTBHMH;

- mpoBezieHre BeCIUTATHBIX MPO(HIAKTHYECKHX OCMOTPOB ¢ YaCTOTOM, ONPEALIIAeMOH BPaIOM.

5. CauzkeHHe TrapAHTHHHOIO CPOKA

B03MOKHBIE IPHYHHE] YMEHBINEHUs rapaHTHHHOTO CPOKa H CPOKa CITYKOHI

- I HEYJOBJIETBOPUTEILHON THIHEHe MOJIOCTH PTa, T.e. TUrHeHuyeckuit unzekc «['Ny», ompenensembi
BpadoM, Goeie 1,5 — cpoku rapaHTHy U ciry:kOb! ymeHbImaroTces Ha 50%0;

- pu nokazaterne KITY (kapuosHO-TOpaXKeHHEIe, IIIOMOHpOBaHHbIE, yaaieHnse 3y0br) = 13-18 cpoku
TapaHTHH{ U CPOKH cTyxOEI cHIkaroTes Ha 30%;

- ipu KITV Goree 18 cpoku rapaHTHH H CPOKH CITy:KOBI cHIDKaroTes Ha 50%0;

- ecnu ToTpebuTenb (ManueHT) He cobmomaeT rpadHK KOHTPOIBHBIX M IPOQUIAKTHIECKHX OCMOTPOB,
IIpeyCMOTPEHHbIH TIAHOM JIEYEHHS, T.K. 3TO JIMIIACT Bpaua BO3MOKHOCTH 00ECIeuMBATE CTA0UIBHOCTD
Ka4eCTBEHHBIX TTOKa3aTenc# coeil paboTs;

- HEBBITOHEHKE MOoTpebuTeNneM (MalueHTOM) PEKOMEHI0BaHHOIO [I1aHa JICYCHUS,
- HaH4#e y noTpeduTend (IalueHTa) BPEAHbIX IPHBBIYCK;
- HECODJTIOIeHHe PEeKOMEHIAITNH JISUallero Bpaya.

6. 3akII0UHTEIHLHAA YaCTh

Hacrosimee [TonoxkeHye OeHCTBYET B TEYEHHE BCEro MEpPHOIa BPEMEHHM, NMOKa HE OyIyT IPUHATEI COOT-
BETCTBYIOILIME HOPMATHBHBIE aKThI Ha (elepalbHOM MK 00aCTHOM YPOBHE, PEryIHpPYIOIIHE B3aHMOOT-
HOINEHUs MOTpeOuTeNel i MEAHLMHCKUX OpraHu3alui, OKa3pIBAOIIUX CTOMATONOTHISCKHE YCIIYTH.

/CnobBoaunkos t0.B/
aprycra 2026r.




Hpunosicenue |
x [onoxcenuio of yemanoaneHuy 2apanmuiinbx CPOKo8 U CpoKag cnyxcGel
RPYU OKAZAHUU CIOMAMONOSUYECKUX YCIY2

T'apanTHiiHble CPOKH H CPOKH CJIyK0bI 10 BHIAM CTOMATOJOTHYECKHX yCayT

1. Yeayry no repaneBTHYECKOH ¢CTOMATOJI0THH

K ycmyram 1o TepameBTHYECKOH CTOMATONOTHH OTHOCATCS YCJIYTH IO JICUCHUIO sabosieBaHUil Kapueca,
yJBIATA ¥ TIEPHOJOHTHTA 3y6OB (Ba [OCIECIHHMX CBS3aHEI C JICYCHHEM KOPHEBBIX KaHAJIOB), YCIYTH
KOCMETHUECKOH CTOMATONOTK) (BOCCTAHOBIECHHE MM H3MEHEHHe IePBOHAYaIbHOM (OPMEI U 1BeTa 3y0a
Ge3 NMPOTE3MPOBAHHS, 3aMEHA/KOPPEKTUPOBKA IIOMO), YCIYTH MO MOATOTOBKE (JIEYEHHMIO) 3y0OB IMOX
MPOTE3UPOBAHHE.

[apanThs Ha paboThl ¥ YCIYTH IO TEPANEBTHYECKOH CTOMATONOIHM HAYMHAET [IEHCTBOBATH C MOMEHTA
3aBepIIeHHs YCIYTH 110 JeUEHHI0 KOHKPETHOTO 3y6a (T.e. IOCTaHOBKHM HOCTOSHHOH 1m1oMObI), T. . C Mo-
MEHTA [IOIITHCAHHUS aKTa BEITOTHEHHBIX paboT.

[Tpu3HakaMy 3aBepIleHUs JIEUEHHS SBIAIOTCA:

- IPH JIEYEHHH KapHeca - IOCTaHOBKA IOCTOSIHHOM ILIOMOBL;

- TIPH JIEYEHHUH OCIIOKHEHMH Kapueca (IIyIbMHUTa B IEPHOIOHTHTA) — INIOMOMPOBAaHHE KOPHEBBIX KaHAJIOB
C IIOCTAHOBKOM ITOCTOSHHOM MJIOMOBI.

Fapan’mi‘mme CPOKH Ha BHAbI paﬁoT - TepaneBTH4YECKAd CTOMAaTOJIOIHA

Ne HanmeHoBaHHe Cpok rapasTuu
1 I1nomba 13 CTEKIOMOHOMEPHOI'O IIEMEHTA 3 Mec
[T1om6a M3 KOMIIO3UTA CBETOBOIO OTBEPKICHUS 1rom

I'apadTHiiHbIEe CPOKH HA BH/IBLI padoT - TepaneBTHYECKasi CTOMATOJIOTHSA
(meTckuii npHeM NPH JeYEeHHH MOJIOYHBIX 3y00B H MOCTOSIHHBIX ¢ Hec(hOPMHPOBAHHBIMH KOPHSAMH)

Ne HaumenoBanue Cpok rapaHTHu
1 ITnomba u3 CTEeKIOMOHOMEPHOI0 IIEMEHTa 1 mec

2 IImomba B3 KOMIIO3KUTA CBETOBOTO OTBEPIKICHHA 3 Mec
IIpumeyanue:

1. HpPI HEBBINOJIHCHUH PEKOMEHI0BAHHOIO IJIaHa JICUCHHUA CPOKH rapaHTHH YMCHBIIAOTCA.

2. B mepuon cpoka rapaHTHH pEeKOMEHIYETCs IIOCEIEHIe THTHEeHHCTa (MM Bpada-CTOMAToJIora) He pexe
1 pasa B 6 MecsIIeB, KOTOPas OCYIIECTBILETCS MoTpeduTeneM (IalMEeHTOM) Ha BO3MESIHOM OCHOBE M CO-
OnrojieHre WHIUBH/IYaIbHOM TMTHEHBl II0IOCTH PTa.

3. Pexomen iyeTcs SBKa Ha MPOQHIAKTHUECKAE OCMOTPEI B CPOK, YCTAHOBJICHHBIH BpauoM, HO He pexe 1
pasa B 6 MecsIeB (B CIydae JledeHus MOJIOYHBIX 3y00B — He pexe 1 pa3a B 3 Mecsia)

4, FapaHTHfIHLIe CPOKH Ha HAOJOHTHYECKOE JICUCHHE YCTaHABIIHBAKOTCA 24 yaca.

2, Veavru 1mo opToineiuyecKod cToMaTod0rHH

K yciayram IIo OpTOHBﬂH‘IeLKOPl CTOMATOJNOIHHA OTHOCATCA YCIYI'H IIO _YLTP i

JIeueHUIO) IeQeKToB
3y00B wiH (M) 3yOHBIX PAJI0B YEIIOCTEH C MOMOLIBIO OPTONEAMYECKUX Kgﬁnrpyxﬂ i ?

OvpekTop 000 «Anbbax» oGoauukos H0.B/
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K OpTONEJHYIECKHM KOHCTPYKIIUAM OTHOCATCH:

- METAJINIOKECPaMHUYCCKHUE, IIEITbHOJIUTRIC, Oe3MeTaIoBEIE KOHCTPYKIHH, B TOM YHCJIC C OHOpOfI Ha HM-
IIJIaHTATEL.

I'apaHTHiiHbIE CPOKH H CPOKH CTY:K0bI HA BHIBLI paloT - opToNeaHYecKas CTOMAaTOJIOIHs

Ne HanmenoBanue Cpok rapanTuu Pexomenayemblii
CPOK CITYXKObI
1 KopoHk# BpeMeHHbIE 24 yaca
2 | KopoHKH IENBEHOIHUTEIE 1 rog 3 roga
3 MerannoxepaMHt{ec‘I’me KOHCTPYKIIUH, B o o
TOM YHCJIE C ONOPOH HA HMILIAHTATEI
4 | be3aMeTa/TOBBIE KOHCTPYKIIMH, B TOM 4HCIIE ] s 3 rona

C OHOPOI:‘I Ha HMIIIaHTaThI

5 | Bunupsl, BKIagku 6 MecAIEB 1l ron
6 | BrorenbHEIM IPOTE3, B TOM YUCIE C OIIOPOH

1 roxm 2 roma

Ha MMILIAHTAThI
7 | [InacTHHOYHEBIH MPOTE3 (YACTHYHBIH) 6 MecsIeB 1 ron
8 | IlmacTHHOYHEIA mpoTe3 (IIONHBIH) 1 rox 2 rona
9 | CrammapTHbIEe MeTaJUIHUecKue 1 Oe3mera-
3 Mmecqana

JIOBBIE KOPOHKH (JIETCKUH IpHEM)

[Ipumeuanue:

1. TapaHTUHHEL CPOK HA OPTOIEAHYECKHE YCIyI'H HAUHMHAET JIeWCTBOBATE C MOMEHTA YCTAHOBKM IOCTO-
SHHBIX KOHCTPYKIMH B IONOCTH pTa MOTpeOHuTeNs (IallieHTa), YTO MOATBEPKAAETCH IOAMHCAHIEM aKTa
BBINIOTHEHHEBIX padoT.

2. PexoMenyercs B IEPUOM CPOKa TAapaHTHH M CpPoKa CiryxObl nepebasupoBKa OPTOMEIHYECKHX KOH-
CTPYKITMi He pexe 1 pasa B rofl, KOTOpas OCYIIECTBIIAETCA HOTpeOHUTeeM (ITAllHEHTOM) Ha BO3ME3/IHOM
OCHOBE.

3. B mepuoJ CpoKa rapaHTHH M CpoKa CITy’KOBI KOHCTPYKLUHH PEKOMEHIYETCS ITOCEIICHHE TMIHEHHUCTA
(Wi Bpaya-CTOMATOIIOTA) He pexke 1 pasa B 6 MecslleB, KOTOpas OCYIIECTBIAETCS MoTpebuTeseM (Taru-
€HTOM) Ha BO3ME3/IHOW OCHOBE U COOMIOEHHE HHAUBHYaIbHON TMIHEHBI IIOJIOCTH PTA..

4, B mepHoi CpOKa rapaHTHH W CPoKa CIyKOBI OPTOIEIHYECKOH KOHCTPYKIHHM PEKOMEHIYETCS KOppeK-
IIUs] OKKITIO3MOHHBIX KOHTaKTOB He pexke 1 pasa B 6 MecsIeB, KOTOpas OCYIIECTBIAETCS IMOTPeOHUTENEM
(rmaiHeHTOM) Ha BO3ME3IHOH OCHOBE.

5. BpeMmeHHBIE OPTOIEAHYECKHE KOHCTPYKIIMH 00S3aTeIbHO JOJKHBI OBITH 3aMCHEHBI Ha ITOCTOSHHBIC.
Ecnu no BuHe notpebuTens (maipenTa) (110 pasIHyHEIM IPHYHHAM) BPEMEHHBIE KOHCTPYKIIMA HE 3aMe-
HEeHBl Ha IOCTOAHHEIE, TO JalbHEHINAs OTBETCTBEHHOCTH CO CTOMATOJIOIMYECKOH KIMHHKHM H Bpada-
CTOMATOJIOTa CHUMAETCH.

3. YCJIYFH 110 OPTOJOHTHYECKOH CTOMATOJI0TMH

K yciayraMm IIo OpTDHOHTHT-IECKOI‘;I CTOMATOIIOTHH OTHOCSATCA YCIYIH II0 YCTPaHEHHIO BYGO‘ICJIIOCTHBIX
AHOMAJIH C ITOMOIIBIO OPTOAOHTHYECKHX allllapaTosB. B cBs3m ¢ TEM, 4TO OPITQHQHTHICCKAL CTOMAaTOJI0-

HcnotHATE b BIPAaBE FAPAHTHPOBATD:

no6oguvkoe 0.8/
ABrycra 2026r.
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* TOYHOCTH [IMATHOCTHKH, BHISBICHUE IPHUMHEI 3y004eIFOCTHON aHOMAIIMH TI0CNIE pa3sBEPHYTOH AHATHO-
CTHKH IO TellepeHTTEHOrpaMMe, OPTOIIAHTOMOIPaMMe, II0 PE3YIbTaTaM KOHYCHO-TYYEBOH KOMITBIOTED-
HO¥ ToMorpaduu, JHATHOCTHYECKHM MOJEIAM YENIOCTEH;

* 10100p ONTUMATEHOH OPTOJOHTHYECKOH annapaTypsl;

* YIy4IIEHHUE ICTETUKH U QYHKIMH 3yO0YEIFOCTHON CHCTEMBL.

Ha Bce BU/IbI OPTOIOHTHYECKMX KOHCTPYKIMii yCTaHABIMBACTCS TapaHTHHHBIN cpok 24 daca.
I'apaHTHA HA BpeMeHHbIe H BCIIOMOraTe/lbHbIe 0PTONOHTHYECKHE KOHCTPYKIIHH

1. K BpeMeHHBIM U BCIIOMOTATEIBHBIM 3JIEMEHTaM OPTOJIOHTHYECKOH anmnapaTypbl OTHOCATCA: 3Jia-
CTHKH (TSTH), TUTaTYPhL, IPYKUHBI, CEllapallMOHHbIE KOJIbIIA, BOCK, & TAK)Ke BPeMCHHBIE OPTO-
JIOHTHYECKHE MUHHBHHTHI (MUKPOUMILIAHTATEL).

2. VYcraHOBKa BPEMEHHBIX OPTOJOHTHYECKHX MHHUBUHTOB AB/IAETCA XHPYPTUYSCKUM BMEIIATEb-
CTBOM B paMKax o0I1ero IIaHa OPTOAOHTHYECKOTO JICUCHHUSL.

3. Ha ycTaHOBJIEHHbIE BpEMEHHBIE OPTOJOHTHYECKAE MHUHUBHHTE] YCTAHABIMBAETCS MAHAMATIBHBIH
rapaHTHHHBIA CpoK — 24 yacoB ¢ MoMeHTa (Qukcanuy. JJaHHbL CPOK IPEIOCTABIIACTCS UCKIIIO-
YUTESIBHO U8 BBIABICHHMS HHIMBHIYaIbHON HEIIEPEHOCHMOCTH NAlleHTa MK IEPBUYHON HECTa-
OMIIBHOCTH KOHCTPYKIIUH.

4. B caydae caMOIpPOU3BOIBHOMN yTepH, OTTOPYKEHHS WM CMEINEHHs. MAHMBHHTA 110 HCTEYCHHH 24
4acoB IOBTOpHAS YCTAHOBKA OILIAYMBACTCS HAIIMEHTOM B IIOJHOM 00BhEMe COITIaCHO IEHCTBYIO-
LEMY NIpeHCKYyPaHTy KIMHHAKH.

5. TIpu COXpaHHOCTH M3IEMus (MAKPOMMILIAHTAT) IOBTOPHAS (UKCAIIMA IIPH yTparTe CTabMIBHOCTH
[10CJIe HCTEUeH s CPOKa TapaHTHH OCYIIECTBIISETCA 38 CUET MalueHTa.

4. YVeayru no XHpYpruuecKoi cToMaToJI0ruu

Vypex/ieHHe rapaHTHPYeT, YTO XHPYPruuecKoe jedeHHe OyneT IPOBOMUTEHCSA COIVIACHO KIMHUYCCKHM
IPOTOKOJIAaM U OOIIEIPHHSTEM MeToauKaM obe3bonuBanus. IIpy BO3MOKHOM OCIIOKHEHHH B I10CIIEOIE-
PALMOHHEIN TIEPHO] HCIIONHUTE/b FapaHTUPYeT OKa3aHWe MEIMIIMHCKOH IIOMOLIM Ha Oe3BO3ME3THOH OC-
HOBe.

Ha Bce BHJIBI yCIIyT IO XHPYPrHUYECKOM CTOMATONOIHE [PEJIOCTaBNAETCA TapaHTHHHbIH cpok 24 Jaca, 3a
HCKITIOYEHUEM OTIEPAlMY JeHTAILHON MMILIaHTAIIMH.

lapanTuiiHbIe CPOKH H CPOKH ciIy:KObI Ha BHABI paboT - XUpPypruyeckas CTOMAaToJIOTHA

Ne Haumenopanue Cpox rapantun | Pexomenayemerii | Cpok Ha u3/ie-
CPOK CJIyXKOBI Jue (MMIJIaH-
TAT)
1 Onepartus AeHTaNbHAS UMIUIAHTALUS 2 roma 4 rona MIO’KM3HEHHO
[Ipumeuanue:

1. lapanTUHHEN CPOK HA OIEpALIMIO JeHTAIbHAS UMIIAHTAIMY HAYWHAET ICHCTBOBATH C MOMEHTA yCTa-
HOBKHM MMILIQHTATa B IIOJIOCTH pTa moTpebuTens (manueHTa), 4To IOATBEPXKIAeTCs MOANHCAHHEM aKTa
BBITIOJTHEHHBIX padoT.

.4 HpH OTTOPXECHHH HMIIIIAHTATa B TCHCHHEC FapaHTHﬁHOFO CpOKa, IOBTOpHAA OII€palysi II0 YCTaHOBKE
UMILIAHTATa | IIOBTOPHAS OIIEpalHs IO YCTAHOBKE (bOpMHpOBaTEIDI OCYILICCTBIIACTCA Ha 663B03M€3Z[H0f/‘1
OCHOBC.

3. Bce IONONHATENbHBIE MATEPHAIIBI, HCTIOB3YEMbIE IIPH OBTOPHOH YCTaHOBKE HMIUIaHTaTa (OCTEOIa-
CTHYECKHe Iperaparhl, pe3opOHpyeMble U Hepe3opOHpyeMEle MeMOpAHBI 1 T.11:), ¥CTaHOBKA KOCTHBIX
O10KOB, IOBTOPHOE paCIIEIUIEHHE KOCTH, IOBTOPHBIM OTKPBITHIH H @m“}?srrmﬁjcuﬂxéc;h ¢THrHr, moaro-

OIIEpAIMH, OIUIaYH-

TOBKa TPOMOOLMTapHOM Macchl U T.[., @ TAK)KE MEAMKaMEHTO3HOE é%ﬁrgmaoxgé
H 0= 1

BalOTCA NOTpebuTeNeM (MarueHToM) B 001IeM Iopaake, Ha BOBMGS,HHgDﬁ CHO "/{
2 ]
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TIpunoxcenue 2
k Ilonoxcenuio 06 YCmMaHosTeHu 2apaHMUTIHBX CPOKO8 U CPOKOS CRYHCObl
npu OKA3AHUW CIMOMamano2UYeckux ycuye

CrtomaToJ/iornyecKue YCJIYIrd, Ha KOTOpPbIE yYCcTaHABJIHBAKTCH TOJNBKO NPpOUEHTDI
YCHEUIHOCTH JieYeHH .

CroMmaTonoraueckue 3abonepanus, He ykazanuble B [Ipunoxenun Nel, HMEIOT yCTAaHOBJICHHBIC rapam-
THHbIE CPOKH 24 Yaca B CBSI3M C TeM, YTO HX JIEUEHHE CBA3AHO C OONBIIOH CTENEHBIO PUCKA BO3SHUKHO-
BEHHS OCIIOMKHEHHIT TOCIe IPOBEIEHHOro JIEYEHHs C Y4eTOM HHIMBHIYANbHBIX OCOOCHHOCTEH OpraHu3-
Ma moTpebuTens (maluenTa). BosHUKarOIUe B pe3yNbTaTe JieUeHHs OTUX 3a00/eBaHMI OCIOKHEHHA
YCTPaHSIOTCS B 00LIEM MOPSIKE, HA BO3ME3/(HOM OCHOBE.

K ux gncsy oTHocHATCH:
- npoeccroHanbHas TUTHEHHYecKas 00paboTKa IOJI0CTH PTa;

- MeueHHe (TepalleBTHYECKOE M XHPypruyeckoe) 3aboneBaHui MapojOHTa (BOCIAICHHE NECHBI U OKpPY-
Karoumx 3y0 TKaHekt);

- mpodeccHOHANBEHOE 0TOenuBanke 3y00B;

OupekTop Q00 «Anbba» /CnoGopuunkos 10.B/
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Hpunosicerue 3
K Honosicenuio 06 YCcmanoanernuu 2apaHmutineix cCPoKoa U CPOKo8 Cyictel
npU OKA3AHUY CIOMAMONOZUHECKUX YCTY2

METOIIHK& KINMHHYECKOoro OﬁcﬂeﬂOBaHHH C I[eJIbK0 YCTAHOBJICHHH CPOKOB rapaHTHH

M CPOKOB CJIY:KObI

1. TepaneBTHYEeCKAS CTOMATOJIOTHSA

Kinanyeckast OlleHKa COCTOSAHUS [1IIOMOBI IPOBOAUTCS HA OCHOBE CIIEAYIOIIMX KPUTEPHEB:

A WN -

o0 = Oy

npuiieraHye Kpaes IIoMOBI K TKaHsSIM 3y0a;

BTOPHYHBIA Kapuec 1o nioMooi;

cooTBeTcTBUE GOpPMEI IIIOMOBI aHATOMUYECKOH Qopme 3yDa;
OKKJTFO3MOHHEIE KOHTAKTHI B 001acTh 3amioMOupoBaHHOro 3y6a;

OTCYTCTBHE ILJIOMOBI
MIOABHMIKHOCTE ILIOMOBI
OTJIOM YacTH IIJIOMOBI
HW3MEHEHHE [[BETA IITIOMOBI

V3aMeHeHnE TAaHHBIX KPUTEPHEB OTHOCUTCS K KaTETOPUHU HEIOCTATKOB, KOTOpBIE O€3BO3ME3THO yCTPaHS-
10Tcs McnonHuTeneM B TedeHHE IeHCTBYIOMIETO TapaHTHITHOTO CPOKa, YCTAaHOBIEHHOTO AJI JaHHOTO BH-
Il IJIOMOBL.

2. OpToneau4yecKas CTOMATOJOIHS

HGHOCTaTKH, KOTOpEIE 0Ge3BO3ME3THO YCTPaHAKTCA HcmonHuTeneM B TEUCHHUE ﬂeﬁCTBYTO]HCTO I‘apaHTPIfI-
HOTO CpOKa:

1.

IIPH W3TOTOBNECHUH BKJIANOK W BUHHPOB: M3MEHEHHE aHATOMHYECKOH (OPMBI, KpaeBoro Ipuiera-
HUs, U3MEHEHHE 1IBeTa, PELUIMB KapHeca 110 Kpaio BKIaIKH, BEINIAICHHWE U IMOABMKHOCTE BKIIAJ-
KM, OTJIOM YacTH BUHHPA, BKIIAJIKH;

OTJIOM KJIaMMEpa, HCKYCCTBEHHOT0 3y0a B IpoTese;

HapyIIeHHe [eTOCTHOCTH KOPOHKH, MOCTOBHIHOTO IIPOTE3a, B TOM YHCIIE OTKOJ OOTHIIOBKH HITH
YACTH KOPOHKH;

HETIOTHOE TIPUJIeTaHHe KOPOHKH K YCTYIY MM Ineiike 3y6a;

IIEPEJIOM IIPOTe3a;

pacleMEHTHPOBKA HECHEMHBIX OPTONCAMYSCKHAX KOHCTPYKIIMHA, B TOM YHCIE C OMOPOH Ha HUM-
IUTaHTaT;

IIOJIBUIKHOCTh HECHEMHBIX OPTOINEIMYECKHX KOHCTPYKIMH ¢ onopo#i Ha UMIIIaHTaT pH ociabie-
HUM BHHTA QUKCAIUH,

2. Onepauml JCHTAJIbHAH UMIIJIAHTAIIHA

HenocraTtku, KOTOpble 6e3B03ME3/IHO YCTpaHstoTCs VICTIOMHUTENeM B TeUeHHe IeHCTBYIOLIEro rapaHTHii-
HOT'O CpOKa:

1.

2.

MNOIBHKHOCTE UMILIAHTATA,

oTeK, 00Jb, IOABJIEHHE THOETEUEHHS.
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NOJOKEHHUE
00 yCcTaHOBJIEHHH rapaHTHIIHBIX CPOKOB H CPOKOB CJIyKObI
MpPH OKa3aHHH CTOMATOJOTHYECKHX YCIyr

1. O6mue moM0XeHUA

1.1. Hacrosmee ITonokenue pa3paboTaHo B cOOTBETCTBUE ¢ ['paxkmanckum xonexcom P@, 3akonom PO
«O 3ammute mpas norpeduteneity ot 07.02.1992 Ne 2300-1 (B pemaxiuu ot 18.04.2018 1), [locranosie-
uueM IIpasutenscrea P@ ot 30.05.2026 N 659 "O6 yreepxnenun llpaBuil npefocTaBIeHus MeIHIIHH-
CKHMH OpTaHH3aIMAMY [IATHBIX MEIUIIMHCKUX yCIyT".

1.2. CToMaToIOTH9IecKas KITMHUKA, OKa3bIBAIOIIAA CTOMATONOIMYECKHE YCIYTH, ABISETCS H3TOTOBHTENEM
(McTIONMHHMTENIEM), H, OXHOBPEMEHHO, IPOJABIIOM CTOMATONOTHYECKUX YCIYT, a MallHeHThl — II0TpeduTe-
AsMHE (TIOKYIaTeIIMK) 3THX YCIyT. B CBS3W ¢ 5THM BO3HHMKAET HEOOXOOMMOCTD B YCTAHOBJIEHHH CPOKOB
rapaHTHH ¥ CPOKOB CIy)XOBI IPH OKAa3aHHH CTOMAaTOJIOTHYECKHX YCIYT. B cmimy monoxkenni 3akona PO
«O zamuTe npas motpedurteneit», [locranosnenus IIpasurensctea P@ ot 30.05.2026 N 659 "0O6 yreep-
KneHuy [IpaBuil IpeAOCTaBICHHs MEIULUHCKMMY OpTaHM3AIMAME IJIATHBIX MEIMUMHCKHX yciuyr" ma
[IHEHT UMEET IPABO IPEIbSIBATE TPeOOBAHHS [0 YCTPAHEHHMIO HENOCTAaTKOB M BO3MELIEHHIO YOBITKOB B
TeYeHHe TapaHTHHHOTO CPOKA, TI0 CYIIECTBEHHBIM HEIOCTATKAM — B TEYEHHE CPOKA CITYXKOBI.

2. OnpepejieHHEe OCHOBHbBIX ITOHATHH
2.1. TapanTHs Ka4decTBA JeYeHHS — 3TO BPEMEHHOH IPOMEKYTOK KIHHHYECKOro Oaromnoixydus Io-

TpebuTens (MalHenTa) moce JIeYeH s, B TedeHIe KOTOPOTro He MPOSBISIOTCS KAKHE-THOO0 OCIIOKHEHHS U
coxpansercs (GyHKIHOHAIBHASA) [EJIOCTHOCTh KOHCTPYKITHH.

2.2, FapanTHiiHBIA CPOK — 3TO IIEPHO BPEMEHH, B TEYEHHE KOTOPOro, MOTpeOUTeNb (IIaHeHT) BIIpaBe
oOpatuThes ¢ TpeboBaHHEM K MEIHUMHCKOMY YUPEKIECHHIO, CBI3aHHOMY C OKa3aHHEM HEKA4YeCTBEHHON
MeIHIMHCKOR yemyrH. [loTpebuTens (amueHT) BIpase 110 CBOEMY BEIOOPY MOTPeOOBATH:

- 0€3B03ME3IHOT0O YCTPAHEHHS HEJOCTATKOB BHIOTHEHHOM paboTh! (OKa3aHHOH yCIyTH);

- COOTBETCTBYIOIIET0 YMEHBIIEHHS [IeHbI BEIIOTHEHHOH paboThl (OKa3aHHOM yCIyTH);

- 6e3B03ME3IHOTO H3TOTOBIEHHS APYTOM BELIH W3 OAHOPOJHOTO MaTepHaIa TAKOTO JKe Ka4ecTBa MM I10-
BTOPHOTO BEIMOJHEHHsS pabotel. [Tpu sToM moTpeburens (manueHT) 06s3aH BO3BPATHTh paHee NepeaaH-
HYIO €MY HCIIOJTHUTENIEM BEIllb;

- BO3MEINCHUS TTOHECEHHBIX UM PacX00B 110 YCTPaHEHHIO HEJOCTATKOB BEIIONHEHHOH paboThl (OKa3aH-
HOM YCJIYTH) CBOMMH CHIIAMH HIIH TPETHHMH JIMLIAMH.

[CapaHTHHHBINA CPOK MCUMCIAETCA ¢ MOMEHTA Mepeliady pe3yibTara YeIyrd (paboTel) moTpebuTemo (ma-
IIUEHTY), T.€. C MOMEHTA IIO/ITMCAHHS aKTa BBITOIHEHHBIX padoT.

2.3. Cpok cayx0bl yoryry (TOBapa) HCUHCIASTCS C MOMEHTA €€ 3aBepIIeHHs (M3TOTOBICHHUS) U OIIpe/ie-
JIsieTcs TIEPHOJIOM BPEMEHH, B TEUCHHE KOTOPOTrO TOBAp (YCIyra) IPUIo/eH K HCIOIB30BAHMIO 110 Ha3Ha-
YESHHUIO.

Cpok ciryx0bI ycTaHaBuBaeTcs Ha paboThl, TpeJHa3HAYEHHBIE LA JIHTEIbHOTO HCIIOIb30BAHHU.

2.4. HemocTaToK — 3TO HECOOTBETCTBHE OKa3aHHOM CTOMATONOTHYECKOH ycmyrn (paboTel) oOs3arelinb-
HbIM TPeOOBAHHIM MEUIIHHCKHX CTAH/IAPTOB.

2.5. CymecTBeHHbIH HEN0CTATOK — 3TO HEYCTPAHUMBIH HEIOCTATOK, KOTOPBIH HE MOXKET OBITh YCTpaHEeH
6e3 Hecopa3sMepHBIX PACXOIOB MM 3aTpaT BPEMEHH, WM BBLIBILIETCS HEOJHOKPATHO, HIIH IIPOSBIIAETCS
BHOBB TI0CJI€ €r0 YCTPaHeHUsl, HITH JpYyTue 10100HbIe HeIOCTaTKH.

[Torpebutens (MaueHT) 10 cBoeMy BeIOOpY BlipaBe NOTpeOoBaTh:

- COOTBETCTBEHHOI'0 YMEHBIIEHUS LIEHEI 32 BBIIIOTHEHHYIO pa60Ty, el

- BO3MEIICHUs NOHECEHHBIX MM pacXo[0B II0 YCTPaHCHHIO HE ramxpf‘gﬁmonﬁeﬂnoﬁ paboThl CBOUMH
CHJIAMH WJIH TPETHUMH JHLAMH, gvﬁl/ ~
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3. IlpaBa u 00s13aHHOCTH Y4pexXIeHHs H IManuenTa

3.1. B COOTBETCTBHH C HeﬁCTBYIOIIIPIM 3aK0HOIATEIECTBOM HCIIOJIHUTEIE:

- OTREYaeT 3a HEJOCTATKHE paboThl B TEUEHHE YCTAHOBJIEHHOTO TapaHTHHHOTO CPOKa, CC/IM HE JIOKAKCT,
YTO OHM BO3HMKIM [OCIE TPHHATHS paboThl NOTpeCHTENEM (NANMEHTOM) BCICACTBUC HApYIICHUS HM
IIpaBHJI MCIIONB30BaHus Pe3ylbTaTa padoT, AeHCTBUE TPETHHX JIML HIIH HEIPEOIOIUMOMN CHITEL,

- OTBeYaeT B TCUECHHE YCTAHOBIEHHOI'O CPOKa CTykKOBI 32 CYIECTBEHHBIE HEJOCTATKH paboThl, ECIH I10-
TpebuTeNs (IALMEHT) JOKAXKET, YTO HeJOCTATKM BO3HUKIM [0 IIPHHATHA MM Pe3y/bTata paboTEL UM 1O
HpUYMHAM, BO3HUKIIKM JI0 5TOTO MOMEHTA,;

- B coorBercTBuH co cT. 10 @3 «O 3ammre npaB DOTpeOHTENEH» TOBOAUT A0 CBEACHHA motpeburens
yKa3aHHBIE CPOKH CJTyKGBI M rapaHTHHHEIE CPOKH (B BUAE HHPOPMALMH HA CTEH]IE, 1100 B BHJIE 3aIIHCH B
MeIHIMHCKOM aMOyIaTopHOM KapTe, 00 B JIOTOBOPE).

- PeKOMEH/IyeT MOoTPebUTENMO (IALKEHTY) TPOBEIeHHE HEOOXOMUMBIX MEPOTIPHATHH 110 yXOAy 3a COCTO-
SHUEM TMOJIOCTH PTa (IEPHOAMYHOCT NPOGHUIAKTHIECKHX OCMOTPOB, MPOBEJEHHE THTHCHUIECKIX MEPO-
TIPHATHH, yXOJ 3a IPOTe3aMH, IOCTOSHHOE HAOIIOCHHE 33 MMILIAHTaTAMH U T.JI.) B COOTBETCTBHHU C
YCTAHOBJIEHHBIMH CTAHIapTaMH.

3.2. TapaHTHiiHEBI CpPOK Ha pabOTHI (YCIyrH), BBITOIHEHHBIC CIIEIHATHCTAMH Yupexaenus, ycTaHaBIu-
BaeTcs B COOTBETCTBHH ¢ Ilpunoxenusmu Nel x HacTosmeMy [I0NOKEHUIO M HCUMCIACTCS C MOMEHTA
OKOHYATENILHOM Ilepefadn pe3yibTata padoTsl Ilanuenty, T.e. ¢ MOMEHTA NOAMHCAHHA aKTa BBIIOTHEH-
HBIX paborT.

3.3. Cromatosornueckue 3a6onesanus, He ykazanusle B Tabmuiax [Ipunoxenus No 1, HMEIOT yCTaHOB-
JIleHHbIE TapaHTHIIHBIE CPOKH 24 Yaca, B CBA3H C T€M, YTO X JISYEHHE CBA3AHO C OOJIBIIOH CTENEHBIO PUC-
KA BO3HHKHOBEHHUS OCIIOJKHEHHH 10CiIe TIPOBEIEHHOTO JICYCHHS B CHIY HHMBHIyaTbHBIX OCOOCHHOCTEH
opranusMa Ilanuenta. BosHuKaOlMe B pe3y/IbTaTe JIEYeHUs STHX 3a00IeBaHii OCIOKHEHHS JIEUaTCs B
o01meM mopsijike, Ha BO3ME3IHOM OCHOBE.

3.4. CpoK rapadTiy IpH YCTAHOBKE ITOCTOSIHHBIX [IPOTE30B MCUKCIIACTCS HE3aBUCUMO OT TOTO, HOJB3YEeT-
cs UMH B anpHefimeM [lanuendt, win e, CpoK rapaHTHH He BO300HOBIIAETCS IIPH KOPPEKINH IIPOTE30B
B IIPOLECCE UCIIOTb30BAHMA H3/IEIIH.

3.5. Yupex/eHue He HeCeT OTBETCTBEHHOCTH 3a HEJOCTATKH M CYIIECTBEHHBIC HEJOCTATKH, €CIIH [Tamu-
eHT B IIPOLIECCE JICUECHHUS, HIH B TEUEHHE CPOKaA rapaHTHH, yCTAHOBIEHHOro HacTosmuM [Tomoxenuem:

- obpaTHics 33 CTOMATONOTMYECKOH MOMOIIBIO B JF000e Apyroe MeIMIMHCKOe yupex/enue. Hexioue-
HHE COCTABJIIOT Te CiIydad, Koraa [anuenT By & /IeH ObUI CPOYHO 0OPAaTHTECS 3 IOMOIIBIO, HAXOIACh
B JIPYTOM TOpO/Ie, IPH MOATBEDKACHUHE JaHHOTO ()aKTa BBIIMCKAMH U3 aMOyJaTOpHOM KapThl, 3aK/noye-
HW Bpa4yeH, peHTI€HOJIOTHUeCKUMH CHUMKaMH 1 .,

- CAMOCTOSATENBHO WM C IPHUBJICYCHHEM TPETHHX JIHIT IIBITAJICS IIPOBECTH PEMOHT OpPTOIEIUYECKOIO Ipo-
Te3a MJIM OPTOAOHTHYCCKOTO anmnapaTta noagpy4HbIMHA CPEACTBAMH.

3.6. Ilpu oOHapyKeHHH B MEPHOJ YCTAaHOBIEHHOIO IapaHTHHHOIO CPOKa HEOCTATKOB, & B IIEPHOJ CPOKa
CITyKOBI CYIECTBEHHAIX HEIOCTATKOB BBIIOIHEHHOM paboThl, moTpeduTen (IalkieHT) T0/UKEH B IIEPBYIO
o4epens 00paTHTLCS ¢ IPETEeH3MelH B KIMHHUKY, B KOTOPOH OblIa OKasaHa yclyra.

4. O6s3aTe/IbHbIE TAPAHTHH

HpH OKa3aHHHU MEJHIIMHCKHUX CTOMATOIOTHYECKHX YCIIYT quemeﬂﬂe ra

- BbezomacHoCTh — 00ecneYnBaeTest CTPOIMM COOMIOEHHEM KOMILIEKCA / naHHTapHO-SHH it

MEPOIIPUSATHI, & TAK)Ke HCTIOTb30BAaHUEM Pa3spELIEHHBIX K HpHMeHeHHmMHH?ﬂpaBﬁM
<l

MATEPHAIOB, HE YTPATHBIIKX CPOKOB FOAHOCTH Ha MOMEHT OKa3aHHs ycggygn/ 724
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- IIpefoCTaBIieHHe MOMHOH, TOCTOBEpHOH U JToCcTymHOH 1o Gopme HHEGOPMAIHUH O COCTOSHHH 310POBBA
moTpebuTens (IalKenHTa) ¢ y4eTOM €ro IpaBa | JKellaHUs [0TydaTh €€ 10 JoOpoH BOIE;

- COCTaBJICHHE IIJ1aHa JICYCHHU,
- OKa3zaHue BHJA0B MEJUIHHCKHUX YCIYT B COOTBETCTBHH C HHH6H3HGI71;

- DPOBCACHHUE JICUCHHA CHEIHATHCTAMH, HMCIOIIHMH CepTI/I(I)HKaTI:I, MOATBCPXKIAIOIIHC IIPaBO Ha OCYy-
I[ECTRIIEHHE JAaHHOTO BHAA MEIHIIMHCKON IEITEIEHOCTH;

- TIIATENbHOE COOMI0IeHHe KIMHHYSCKHX PeKOMEeHIaui U CTaHNapTOB OKAa3aHHSI MEIUIMHCKOH I1OMO-
I,

- IPOBEJICHHE KOHTPOIBHBIX OCMOTPOB — IO NTOKa3aHMAM, MOCIIE CI0KHOTO JICYCHHS HIIH IIPH HEeo0Xo-
IUMOCTH YITPEXK/IeHHS He)KeTaTeIbHBIX IOCIEACTBIH,;

- [IPOBEIIEHHE OecrnnaTHBIX IIpO(pHJIaKTH‘-IGCKHX OCMOTPOB C T-I(’:ICT()TOII:‘I, onpenenaeMoﬁ BpadoM.

5. CHusKeHHe TAPAHTHITHOTO CPOKa

Bo3MOXKHBIE IPHYMHBI YMEHBIIIEHHS TAPAHTHHHOTO CPOKa H CPOKA CITyHKOEI ©

- IpM HEYIOBIETBOPUTENEHOM I'MIHEHE TOJIOCTH PTa, T.e. THTHeHHYecKuH uHaekce «I'M», onpenenseMsrit

BpadoM, Gombie 1,5 — cpoku rapanTud U ciryx0bl yMeHbInatoTca Ha 50%;

- mpu nokazarene KITY (kapHo3HO-TIOpaXkeHHBIE, IUIOMOHpPOBaHHEIE, yAaleHHEIe 3yOnr) = 13-18 cpoku
rapaHTUH U CPOKH CITykOBI cHIKatoTes Ha 30%;
- ipu KITY Gonee 18 cpoku rapaHTHH B CpoKu cry:K0B! cHuxKatoTes Ha 50%;

- ecnu motpebutens (maiueHT) He cobmogaeT rpaduK KOHTPOMBHBIX M NPOGHIAKTHIECKHX OCMOTPOB,
IIPEAyCMOTPEHHBIN [IAHOM JIEYeHHMs, T.K. 3TO JIHIIAET Bpada BO3MOXKHOCTH obecreunBaTh cTabUIBHOCTD
KaueCTBEHHBIX IT0Ka3aTene cBoei paboThl;

- HEBBITIOJTHCHHE IIOTpGGHTeJIeM (HaHHCHTOM) PEKOMEHOBAHHOI'O I1JIaHa JICHCHH,

- HaygMe y notpeduTens (MalyeHTa) BpeIHBIX IPUBBIUEK;
- HecoOJIFOIeHHe PeKOMEeHIalii Jieqalnero BpaJa.

6. 3aKII0YHTEeJbHAS YACTh
Hacrosmee ITonokeHue NeHCTBYET B TeUEHHE BCETO IMEPHOJA BPEMEHH, IIOKA HE OyAyT IPHHATHI COOT-

BETCTBYIOIITHEC HOPMATHBHBIE aKTEI Ha Q)CJIGPEUIBHOM WA 00TacTHOM YPOBHE, PETYIHPYIOIMHE B3aHMOOT-
HOIICHHA HOTpCGHTeJ'Eeﬁ H MCOUIIHHCKHX opra}msauﬂﬁ, OKa3bIBaOIIHUX CTOMATOJIOTHYCCKHUE YCIIYTH.
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Ipunooicenue |
x ITonosxcenuio 06 YCManosIen i 2apanmuiiHbX CPOKO8 U CpoKos cnyxlel
AU OKAZAHUY CAOMAMMOT0ZUHECKUX YCye

I'apaHTHiiHbIe CPOKH H CPOKH CJYKOBI 10 BHAAM CTOMATOJOTHYECKHX yCayr

1. Yeayru no TepaneBTHYeCKoiH cCTOMATOIOTHH

K yciayraM mo TepaneBTHYeCKOH CTOMATONOTHU OTHOCATCS YCIYTH IO JICUCHHIO 3aboeBaHuid Kapueca,
yJBIMTA B [EPHOJOHTHTA 3y00B (JBa IOCIEAHUX CBA3aHBI C JICUCHHEM KOPHEBBIX KaHaJIOB), YCIYI'H
KOCMETHHECKOH CTOMATOOrHH (BOCCTAHOBIICHHE MM M3MEHEHHE IIepPBOHaYaIsHoR GopMbl i IBeTa 3yDa
6e3 ImpOTE3UPOBAHMS, 3aMEHA/KOPPEKTHPOBKA IUIOMO), YCIyIH IO IOATOTOBKE (meuenuio) 3y00B IIOA
IIPOTE3UPOBAHHE.

[apasTHs Ha paGOTH M YCIYTH [0 TEpaleBTHYECKOH CTOMATONOIMH HAYHHACT JCHCTBOBATE C MOMEHTA
3aBepIICHHS YCIYTH TI0 JIEYEHHIO KOHKPETHOTO 3y0a (T.€. IOCTAaHOBKH NOCTOSHHOH mwioM0OEl), T. e. C Mo-
MEHTA ITOIIIHCAHMS aKTa BEIIOTHEHHBIX padoT.

[Ipu3Haxamu 3aBeplICHUS JICUEeHHS SBIIAIOTCS:

- TIpH JIEYEHHH KapHeca - IIOCTAaHOBKA NOCTOSHHOM II0MOBL;

- [IH JIEUEHUH OCJIOKHEHHH Kapreca (Iy/IbITHTa ¥ IEPHOJOHTUTA) — IIOMOMPOBAHHE KOPHEBBIX KaHATOB
C IIOCTAHOBKOH NOCTOSIHHOM TIIIOMOBL

I'apanThiiibie CPOKU HA BHIbI paloT - TepaneBTHYECKas CTOMATOI0IHA

No HaunMmenoBanue Cpok rapaHTuu
1 ITroM0a U3 CTEKIOHOHOMEPHOIO MIEMEHTA 3 Mec
2 [Tnom0a B3 KOMIO3UTA CBETOBOIO OTBEPIKICHHS 1 rog

IapanTHiiHbIe CPOKH HA BHBI paloT - TepaneBTHYECKAS CTOMATOI0THA
(neTckHii mpuem TPH JeUeHHH MOJIO4HBIX 3y60B H MOCTOSHHBIX ¢ Hec()OPMHPOBAHHBIMH KOPHSIMH)

Ne HaumeHoBaHue Cpoxk rapaHTHH
1 |IImomba U3 CTEKIOMOHOMEPHOTO [IEMEHTA 1 mMec

[TmoMba 13 KOMIO3HTa CBETOBOT'O OTBEPIKICHHS 3 mec
[Ipumeyanue:

1. HpH HEBBIIOJIHCHHH PEKOMCHOOBAHHOTO IIJIaHa JIEYCHHA CPOKH I'apaHTHH YMCHBIIAKOTCH.

2. B mepuoj] cpoka rapaHTHH peKOMEHIYETCs [MOCEIeHNHe THTHEHHCTa (KM BPaya-CTOMATOTIOra) He pexe
1 pasa B 6 Mecs1EB, KOTOPas OCYIIECTRIAETCS HOTpeduTeneM (alMeHToM) Ha BO3ME3IHOH OCHOBE U CO-
OIoNeHNEe HHAMBHAYAILHOM THIMEHB] [IOJIOCTH pPTa.

3. PexoMeH/IyeTcs SBKA Ha IPOo(QHIAKTHYECKHE OCMOTPHI B CPOK, YCTAHOBIEHHBIH BpauoM, HO HE pexe 1
pasa B 6 MecsIeB (B Cllydae JeUeHHs MOIOYHBIX 3y00B — He pexke 1 pasa B 3 mecsia)

4. TapanTHHHbBIE CPOKH HA SHIOJOHTHIECKOE JIEUEHUE yCTaHABIMBAIOTCA 24 Jaca.

2. Yeayru no oproneIndecikoi ¢cToMaToJIOTHH

K yeryram 1o opToneiuecKoi CTOMATONOTHH OTHOCKTCS YCMYTH TI0 YCTPAHEHUIO (neuenuio) nedeKTOB

3y60B MK (M) 3yOHBIX PAIOB YENFOCTEH C IIOMOIIBIO OPTONIEIHYE %;’I&’%QHGTW&E{ )
RN TR
(o) 3

C
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K OpTONEeJHYECCKHM KOHCTPYKIHAM OTHOCATCSH:

- METAJLIOKCPAMHUYIECKHE, LEITBEHOIUTHIC, Oe3MeTanIoBbIe KOHCTPYKIOHH, B TOM YHCJIE C OHOpOfI Ha HM-
IIJIaHTaThI.

l"apalrml“mme CPOKH H CPOKH Cﬂymﬁbl Ha BH/JBI paﬁoT = OpTOoHnEeIHYECKasA CTOMATOJIOIHsA

Ne HaumenoBanne Cpok rapaaTuu PexomenxyeMblii
CPOK CJIYKOBbI
1 KopoHK#H BpeMeHHEIE 24 gaca
2 KopoHKH HEeTBHONHTHIE 1 rox 3 roma
3 | MerammokepaMUYECKHE KOHCTPYKIIHH, B 1 vou 5o
TOM YHCIIE C ONOpPOH Ha HMIUIAHTATEHI
4 | BeameralIoBble KOHCTPYKIIHH, B TOM YHCIIE  ron 3 rona

C ONOPOH Ha MMILIAHTATEI

5 BuHUpEI, BKIAIKH 6 MecsLEB 1 roxo

6 | brorenpHBIM IPOTE3, B TOM YHCIIE C OIIOPOH

1 rox 2 rona
Ha UMILIAHTAThI
7 | [ImacTuHOYHBIH mpoTe3 (YaCTHYHBIH) 6 Mecs1eB 1 rox
8 |I[InacTHHOYHBI IIPOTE3 (IIOIHBIH) 1 rox 2 roja
9 | CrampmapTHBIE METAUTHYECKUE H Oe3MeTall-
3 mecsna

JIOBBIE KOPOHKH (IETCKUI IIpHEM)

[Ipumeuanue:

1. lapaHTHHHBI CPOK HA OPTONEANIECKHE YCIYTH HauWHAET ASHCTBOBATL ¢ MOMEHTA YCTAHOBKH IIOCTO-
SHHBIX KOHCTPYKIIU# B MOJIOCTH pTa HOTpeOuTeNns (IalHeHTa), 9T0 NOATBEPKIAETCA OANMCAHHEM aKTa
BBINIOJIHEHHBIX paboT.

2. PexoMenyercs B IEPHOJ CPOKa TapaHTHH M CpoKa ciayxOBl mepebasupoBKa OPTONEIHYECKHX KOH-
CTPYKIMi He pexe 1 pasza B Tofl, KOTOpas OCYINECTBIsIeTCA NoTpeduTeneM (IanueHToM) Ha BO3ME3IHON
OCHOBE.

3. B mepuon cpoka rapaHTHH H Cpoka Ciry:KObl KOHCTPYKIIMH PEKOMEHIYETCs IIOCEINECHHE THIHEHHCTA
(unm Bpada-cTOMATOJIOra) He peke 1 paza B 6 MecsIeB, KOTOpas OCYIIECTBIAETCA MOTpeOHTeneM (Tamnu-
€HTOM) Ha BO3ME3THOH OCHOBE H COONIOIEHHE HHMBUIYaNLHOM THIHEHE] IIOJIOCTH PTA..

4. B mepuoj cpoka rapaHTHH W CpOKa CIy)KOBI OPTONEIHYECKOH KOHCTPYKIHH PEKOMEHIYETCS KOPPEK-
nHsg OKKIIO3MOHHBIX KOHTaKTOB HE peske | pasa B 6 MecsIleB, KOTOpas OCYIIECTBIIETCSA IOTpeOHTENEM
(TIaIMeHTOM) Ha BO3ME3JHOH OCHOBE.

5. BpeMeHHEBIE OPTOMIEIHYECKHE KOHCTPYKIIMH 00s3aTelNbHO JODKHEL OBITH 3aMEHEHBI Ha IIOCTOSHHBIE.
Ecnu 1o Buse notpebutens (manueHTa) (0 pa3nHYHBIM IPHYHHAM) BpEMEHHEBIE KOHCTPYKIIHH HE 3ame-
HEHBl Ha MOCTOAHHBIE, TO JadbHEHINas OTBETCTBEHHOCTH CO CTOMATONIOTMYECKOH KJIMHHKH H Bpaya-
CTOMAaTOJIOTa CHUMAaeTCs.

3. Veayru no oproJ0HTHIeCKO0H CTOMATOJOTHH

K ycayram 1o OpTOJOHTHYECKOH CTOMATONOTHH OTHOCATCA YCIYTH IO YCTPAaHEHHIO 3yDOYETIOCTHBIX
aHOMAJIHMH ¢ MOMOINBIO OPTOZOHTHYCSCKUX AIapaToB. B CBA3M ¢ TEM, YTO OPTOJOHTHYECKAS CTOMATONIO-
rUsl — HETOYHAs HayKa, Bpad, KOTOPHIH IPOBOJIUT OPTOMOHTHYECKOE JIEUEHHE, HE MOKET TapaHTHPOBATh
KOHKPETHBIX CPOKOB YCTPaHEHMs 3y00UEIIOCTHON aHOMAJIHH K HETKHX PE3yil BE:

L V
4 /

HcnonHuTeNb BIIPABE TAPAHTHPOBATH:
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o TOUHOCTH JMATHOCTHKH, BBIBIEHIE IPUUMHE] 3y00UEIIOCTHOM aHOMAIIHH [0CIe PA3BEPHYTOH JHarHo-
CTUKH II0 TeJIEpEeHTI€HOIpaMMe, OPTONaHTOMOIpaMMe, IO PE3ybTaTaM KOHYCHO-JIY4EBOH KOMIIBIOTEP-
HOH ToMOTpaduy, AUATHOCTHYECKUM MOIEIIAM yerocTei;

* 1000p ONTHMAILHOH OPTOJOHTHIECKO# anmapaTypel;

o yIyqmesne SCTETHKE B QyHKIME 3y6049emOCTHOH CHCTEMBL

Ha Bce BHIBI OPTOAOHTHYECKAX KOHCTPYKIUH yCTaHABIMBACTCS FapaH THHHEIH CPOK 24 yaca.
I'apanTHsa HAa BpeMeHHbIE H BCIIOMOraTe/IbHbIe OPTOJAOHTHIECKHE KOHCTPYKIIUH

1. K BpeMeHHBIM ¥ BCIIOMOTATEIbHBIM 3€MEHTaM OPTOIOHTHHYECKOH annapaTyphl OTHOCATCS: SJia-
CTHMKH (TSTH), TUTATYPBI, IPYKHUHEL, CeNapallMOHHEIE KOMBIIA, BOCK, a TakiKe BPEMEHHBIC OPTO-
NMOHTHYECKHE MUHUBHHTHI (MHKPOUMIUTAHTATEI).

2. VcTaHOBKA BPEMEHHEIX OPTOAOHTHYECKMX MUHUBMHTOB SBJIIETCA XHPYPIrUHYECKAM BMEIIATE b~
CTBOM B paMKax 00IIero IjiaHa OpTOJOHTHYECKOTO JICYECHHS.

3. Ha ycTaHOBIEHHEIE BpeMEHHEIE OPTOIOHTHYECKHE MUHHBHHTEI YCTaHABIUBACTCS MUHUMATTBHbIH
rapaHTHHHBIN CPOK — 24 4acoB ¢ MOMeHTa (HuKcaluy. JJaHHbIH CPOK IPEIOCTABIIACTCS HCKITIO-
YHTELHO IUIS BBISBICHUS HHIABHIYAILHON HENEePEeHOCHMOCTH NIAIMEHTa WK IEPBUYHOH HecTa-
OUIBHOCTH KOHCTPYKIUH.

4. B ciydae caMOIPOM3BONLHOMN yTEPH, OTTOPKEHHS HIIH CMEIICHHS MUHHBHHTA [0 HCTEYeHHH 24
4aCOB MOBTOPHAS YCTAHOBKA OIIAYUBACTCS IAIIHEHTOM B [IOJIHOM 00BeMe COrIaCHO ACHCTBYIO-
meMy npeificKypanTy KIHHHKH.

5. Ilpu coXpaHHOCTH H3/e/us (MEKPOUMILIAHTAT) IOBTOPHAS (DUKCALMS IPU yTpaTe CTadHIBHOCTH
[I0CJIE MCTEUEHHS CPOKa IrapaHTHH OCYIIECTBILIETCA 3a CYET MallHEHTA.

4, VeJyry no XHpyprudeckoi crToMaToJI0ruu

VupexieHne rapaHTUPYeT, YTO XHPYPrHYecKoe jleueHHe OydeT IPOBOAUTECS COINIACHO KIMHHYECKHM
MPOTOKONIAM U OOLIENPHHATEIM MeToAUKaM obe30ouBanus. [Ipy BO3MOKHOM OC/IOKHEHHH B TIOC/IEONE-
PAIMOHHBIH TEPUO HCTIONHKUTEND TAPAHTHPYET OKa3aHHe MEMIMHCKOM oMoy Ha Oe3B03MEe3THOH OC-
HOBE.

Ha Bce BHABI YCIYT IO XMPYPIUYECKON CTOMATOIOIHH IPeNOCTARISIETCS TapaHTHEHBIH CpoK 24 vaca, 3a
HCKITIOYCHHEM OIEPalluy IEHTAIBHOH UMILIAHTAIHH.

I'apaHTHIiHbIE CPOKH M CPOKH CJIyKOBI Ha BHABI paboT - XHpPYpPruvecKasi CTOMaToIOrHs

Ne HanmenoBanue Cpox rapantun | Pexomenayembrii | Cpok Ha n3Je-
CPOK CIIyKObI Jine (AMILIAH-
TaT)
1 | Onepanyst geHTanbHAsS UMIIIAHTAIIMAA 2 roza 4 rona HOXKHU3HEHHO
[Ipumeuanue:

1. TapaHTUiHEII CPOK Ha ONEPAIMIO AEHTaIbHAs MMIIIaHTalli¥ HAYMHAET JCHCTBOBATH C MOMEHTA yCTa-
HOBKH HMILIAHTATA B [0JIOCTH pra moTpeduTens (mamueHTa), YTO NOATBEPKAAECTCA IMOAMHUCAHUEM aKTa
BEIMTOJTHEHHBIX padoT.

2. Tlpu OTTOPKCHUH MMIUIAHTATa B TEUEHUE FapaHTHHHOIO CPOKa, IOBTOPHAS OIEpalis [0 yCTaHOBKE
MMILIAHTATA ¥ IIOBTOPHAA ONEpalis [0 yCTaHOBKe GOpMHUpPOBATEN OCYIIECTBIETCA Ha 6€3B03ME3HOM
OCHOBE.

3. Bce DomoTHATENBHEIE MATEPHAIBI, HCIIO/Ib3YEMBIE [IPH TOBTOPHOM yCTaé{;Q&Ke UMILIaHTaTa (OCTEeOIIa-
CTHYeCKHe TIperapaTsl, pe3opOupyeMble U Hepe3opOupyeMele MeM6§:§?‘E1 ﬁ*&TaHOBKa KOCTHBIX
0110KOB, ITOBTOPHOE pAaCUICIICHHE KOCTH, TTOBTOPHBINH OTKPBITBIM M ﬁﬁf{‘e”iﬂ{y'unmpmﬁr IOJro-
TOBKa TPOMOOLMTAPHOM MAcChl U T.X., & TAKKe MEIHKAMEHTO3HOE, f)ﬁ OBoxg,aeHH [epalidi, OIIadyy-
BatoTCs NOTpebuTeNneM (TaUEeHTOM) B 00IEM NOPAAKE, HA BO3ME3HD, :
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Hpunosicenue 2
xk Honosxcenuio 06 yemanosnenuy 2apanmuliHbiX CPOKos U cpoKas cayxciol
FpU OKA3AHUY CIHOMAMONO2UHECKIX YOTye

CromMmaTojiorudyeckKue YCJIYTH, Ha KOTOpPLIE YCTaHaABJAUBAKOTCH TOJBKO NPOLEHTBI
YCHEUIHOCTH JIEYECHHH.
CromaTonornueckue 3abosieBanus, He ykaszanuble B [Ipumoxenun Nel, HMCIOT yCTAHOBIIEHHBIC rapaH-
TUHHBIE CPOKH 24 Yaca B CBS3H C TEM, YTO HMX JICYEHHE CBA3aHO ¢ DOJIBIIOH CTEICHBIO PHCKA BO3SHHUKHO-
BEHHs OCIIOKHEHHIT MOC/IEe IIPOBEIECHHOrO JIEUEHHs C Y4ETOM HHIHBHIYAIbHBIX OCOOCHHOCTEH Opranus-

Ma moTpebmTens (mammenTa). Bo3HMKArOIMe B PE3yIbTaTe JICYEHHS DTHX 3a00/eBAaHUM OCIOKHEHHS
YCTpaHsIOTCS B 001IeM IopsiKe, Ha BO3ME3/HOMH OCHOBE.

K ux unecsry oTHOCHTCH:
- npodeccHOHATBHAs THTHeHAYecKas 00paboTKa ONOCTH PTa;

- JeueHHe (TepaleBTHYECKOE M XHUPYprudeckoe) 3aboeBaHuil mapogoHTa (BOCHANEHHE AECHBI H OKpY-
XKaronux 3y0 TkaHel);

- mpodeccroHanpHOE 0TOETMBAHNE 3y00B,;
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Mpunosicenue 3
k [lonosicenuro 06 YCImanosneHu 2apanimutiHbx CPOKO8 U CPOKo8 cryicGol
npU OKA3AHUY CINOMAM ON0SUHECKUX YCTy2

MeToauKa KIHHAYECKOT0 00C/IeJOBaHHSA € HEJbI0 YCTAHOBJIEHHSI CPOKOB rapaHTHH

H CPOKOB CJIY:KOBI

1. TepaneBTHYeCKAA CTOMATOJIOTHSA

Kiaudeckas OleHKa COCTOSIHUA I1JIOMOBI IIPOBOAMUTCS HAa OCHOBE CIEAYIOIIHAX KPUTEPHEB:

1
Z;
3.
4

%N 9w

NpHileraHne KpaeB IIOMOEI K TKaHIM 3y0a;

BTOPHYHBIH Kapuec 1o II1oM0O0¥H;

cootBercTBHE (hopMBI IIOMOBI aHaTOMUUECKOU opmMe 3y0Da;
OKKJTFO3HOHHBIE KOHTAKTEI B 00J1aCTH 3arU10MOHpOBaHHOTO 3y0a;

OTCYTCTBHE ILTOMOEI
[IOIBHKHOCTE TIIIOMOBI
OTJIOM YacTH IIOMOBI
W3MEHEHHE 1[BETa IIOMOEI

V3MeHeHne JaHHbIX KPUTEPHEB OTHOCUTCH K KATerOpUU HE0CTAaTKOB, KOTOPBIE OE3BO3ME3HO yCTpaHs-
roTed McronauTeneM B TeUSHHE NEHCTBYIOMIETO TApaHTUHHOIO CPOKA, YCTAaHOBJIEHHOI'O JUIS JaHHOTO BH-
Ia mIoMOBL.

2. Oproneangeckadg CTOMATOJIOTHA

HenmocTatku, KOTOPBIC 6e3B03Me31HO YCTPaHAKOTCA HWcnonHuTeneM B TeUSHHE ,I[efiCTBYIOIlIel"O FapaHTI/Ifi-
HOI'O CpoKa:

1

IIPHA HU3rOTOBJICHHH BKIIAO0OK H BHHHPOB: H3MEHCHHC aHaTOMHYECKO#H (pOpM}':I, KpacBOro IIpuiera-
HHS, ©3MCHCHHUC IIBETA, pEHUIMB KapHeca M0 KparOo BKIAIAKH, BhIIAJCHHE H ITOABHIKHOCTEL BKIA-
KH, OTJIOM YaCcTH BHHHPA, BKIIaIKH,

OTJIOM KJIaMMepa, HCKYCCTBEHHOT'O 3}763. B IIPOTE3EC;

HapyIIeHHe eIOCTHOCTH KOPOHKH, MOCTOBHIHOIO IIPOTE3a, B TOM YHCJIE OTKON OOIMIIOBKH HIIH
9acTH KOPOHKH;

HETLIOTHOE MTPUJIEraHue KOPOHKH K YCTYIy WM IIeiKe 3y0a;

TIeperioM IIpoTe3a;

paclieMeHTHPOBKa HECheMHBIX OPTONEAMYECKMX KOHCTPYKIHH, B TOM UYHCIE C ONOPOH Ha HMM-
IUIAHTAT;

IIOZIBHIKHOCTh HECHEMHEIX OPTONEIUYeCKHX KOHCTPYKIMH ¢ 0IOpol Ha HMILIaHTAT IpH ocabie-
HUW BUHTA (HUKCAI[HH.

2. Onepaunﬂ JCHTAJbHAH MMILIAHTALIHA

HenocraTtku, KOTOphle 6€3B03ME3IHO YCTPAHSIOTCSA VICTIONMHATENEM B TEUEHHE JICHCTBYIOMIETO rapaHTHii-
HOT'O CpOKa:

1.

2.

NOABHXHOCTE UMILIIAHTATA,

0TeK, 60Ib, MOSBJICHHE THOSTEUEHHUS.

OupekTop 000 «Anwba-Men»







HHOJOKEHHE
00 yCTAaHOBJIEHHH TAPAHTHHHBIX CPOKOB H CPOKOB C.IyKObI
MpPH OKA3aHUH CTOMATOJIOTHYECKHX YCIyr

1. O6mmue mo0KeHUs

1.1. Hacrosmee Ilonoxemnue pazpaboTaHo B COOTBETCTBHH ¢ I paknanckum xozekcom PD, 3akoHom PO
«O 3amuTe mpas notpebureneit» ot 07.02.1992 Ne 2300-1 (B pemaxuuu ot 18.04.2018 r), ITocTanose-
nueM IlpasurenscrBa PO ot 30.05.2026 N 659 "O0 yrBepaxnaeHun IIpaBui npeaocTaBiIeHHsS MEIHUIIHH-
CKHMH OpTaHH3alHisIMHU IUIATHBIX MEAUIHHCKHX YCIyr",

1.2. CtoMaTomoruyeckas KJIMHUKA, OKA3BIBAIOMAS CTOMATOIOIHYECKHE YCIIYTH, ABIACTCA H3TOTOBUTEIEM
(MCIIONHHUTENEM), H, ONHOBPEMEHHO, IPOJIABIIOM CTOMATONOTMIECKHX YCIIYT, a IAllMeHTHl — noTpeduTe-
JsIMH (TTOKYIIATeNSIMH) 3THX YCIyT. B cBA3M ¢ 3TMM BO3HHKAET HEOOXOJAHMOCTE B YCTAHOBIEHHH CPOKOB
rapaHTHH ¥ CPOKOB CIIyObI IPH OKa3aHUM CTOMATOJNIOTHYECKHX YCIyT. B cuiny nonoxenuit 3akona PO
«O 3amure mpas notpeduteneit», [locranornenus IIpasutensctea PO ot 30.05.2026 N 659 "OG6 yrsep-
neHuu [IpaBHI IpeIOCTaBICHHS MEIHIMHCKAMH OPraHH3alHAMHU IJIATHBIX MEIHIMHCKHX yCIyr" Ia-
[IHEHT UMEET MPABO IPEAbSBUTE TPeOOBAHUS 110 YCTPAHEHHIO HEJOCTATKOB M BO3MEIIEHHIO YOBITKOB B
TedeHHE TapaHTUHHOTO CPOKA, 110 CYLIECTBEHHBIM HEIOCTATKAM — B TEYEHHE CPOKA CIIYKOBL.

2. Onpene/ienue OCHOBHBIX NOHATHH
2.1. FapanTus KadecTBA JIeYEHHsI — HTO BPEMEHHOH IIPOMEKYTOK KIMHHYECKOTO OIaromoiaydds Io-

TpebuTes (MalMeHTa) Iocie JeUEHU, B TeUeHHE KOTOPOTO He IPOSBILIOTCS KaKHe-THO0 OCIOKHEHHS H
coxpansiercs (QyHKUHOHATBHAS) ETOCTHOCTD KOHCTPYKITHH.

2.2. FapanTHIHBIA _CPOK — 3TO MEPHOJ BPEeMEHH, B TeUeHHEe KOTOPOro, IoTpebuTeNs (anHeHT) BIpaBe
o6paTuThCst ¢ TpeOOBAHHEM K MEIUIMHCKOMY YUPEXKIEHHUIO, CBA3aHHOMY ¢ OKa3aHMEM HEKa4eCTBEHHOH
MeIMIUHCKOR yeuyrd. [TotpebuTerns (alueHT) BIpaBe 10 CBOEMY BHIOOPY MOTPebOBaTh:

- 6e3B03ME3IHOr0 YCTPaHEH s HEJOCTATKOB BEINONHEHHOM paboThI (OKa3aHHOH YCIIYTH);

- COOTBETCTBYIOMIET0 YMEHBIICHHSA [IEHEI BBIIOJIHEHHON paboTel (OKa3aHHOM YCIyTH);

- 6€3B0O3ME3THOTO M3TOTOBIIEHHS JPYTOH BEIH U3 OJHOPOJHOI0 MaTepraia Takoro e KauecTBa HilH I10-
BTOPHOTO BEIIONHEHHUS paboTsl. [Ipu 3ToM moTpebutens (maLueHT) 00s3aH BO3BPATHTEL paHEE IepeaH-
HYIO €My HCIIOJIHHTENIEM Belllb;

- BO3MEIIEHHs MOHECEHHBIX UM PACXOJO0B MO YCTPAHEHHIO HENOCTATKOB BHINOJIHEHHONH paboThl (0Ka3aH-
HOH YCJIYT'H) CBOMMH CHJIaMH HIIH TPETBUMH JIHIIAMH.

apaHTHHHEI CPOK HCUMCIAETCS ¢ MOMEHTA IIepeladll pe3ysbTaTa yCIyrd (paboTel) moTpeburemo (ma-
IIUEHTY), T.€. C MOMEHTa ITOIITMCAHHS aKTa BBITOJHEHHBIX paboT.

2.3. Cpok cay:k0bl yCIyTH (TOBapa) HCUHUCIIACTCS C MOMEHTA €€ 3aBepIIECHHs (M3rOTOBIEHHKS) H Olpesie-
JSIETCS TIEPUOJIOM BPEMEHH, B TEYEHHE KOTOPOro ToBap (yciIyTra) IPHIOAEH K HCIOIb30BaHHIO 110 Ha3Ha-
YEHHIO.

Cpok ciyx651 ycTaHABIHBACSTCS Ha pabOTEL, IpeJHa3HAuYEHHbIE U JUIHTEIEHOTO HCITONBE30BaHH.

2.4. HeocTaToKk — 5TO HECOOTBETCTBHE OKA3aHHOM CTOMATOJIOIWYecKo# ycnyru (paboTel) o0s3aTelh-
HbIM TpeOOBaHUAM MEIHUIIMHCKUX CTaHIapTOB.

2.5. CymecTBEeHHBIH HEI0CTATOK — 9TO HEYCTPAHUMBIM HEOCTaTOK, KOTOPEI He MOXKET OBITh YCTpaHEH
6e3 HecOpa3MEpHBIX PAcXOJ0B HJIH 3aTPaT BPEeMEHH, MJIM BBIABISETCA HEOMAHOKPATHO, HJIM IIPOSBILAETCA
BHOBB IIOCJIE €T0 YCTPAHEHH s, MM APYTHE I10J00HbIE HEJOCTATKH.
[ToTpebutens (maleHT) 110 cBoeMy BeIOOpPY BlipaBe OTPebOBATh: T
- COOTBETCTBEHHOTO YMEHBIIIEHHUs [IEHBI 3a BEIIOIHEHHYIO paboTy, ‘4;& S : ::,c
- BO3MEIIEHHUA NTOHECEHHBIX UM PAcX0J0B 110 YCTPAaHEHHIO HeﬂocraTKchB omgp}m 60TbI CBOUMH
CHJIAMH HIIH TPETHUMH JTULAMH, i
- PACTOPIKEHUS JOTOBOPA O BEIMOTHEHUH pabOTHI U BO3MELIEHHS y6m
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3. IIpaBa u o6s3anHOoCcTH Yupe:xaenus u Ilanuenra

3.1. B cOOTBETCTBHH C ACHCTBYIONINM 3aKOHOATEIECTBOM HCIIOTHUTEIIb:

- OTBEYAET 3a HeJ0CTaTKu paboThl B TEUCHHE YCTAHOBIEHHOTO IapaHTHHHOIO CpOKa, €CITHM HE TOKakKeT,
YTO OHM BO3HHKJIM TOCIE MPHUHATHS paboTel moTpebuTteneM (NalMeHTOM) BCIEACTBHE HAPYLICHUA HM
IpaBIJI KCIIONIB30BAHHUS pe3yibTaTa paboT, JEUCTBHHI TPETHUX JIMIL MJIH HEIPEO0IUMOM CHIIEL,

- OTBEY4eT B TEUEHHE YCTAHOBJIECHHOIO CPOKa CIyKOBI 32 CyLIeCTBEHHEIE HEJJOCTaTKH padOTsl, ECIH II0-
Tpebutens (MAMenT) JOKAKET, 9TO HEIOCTATKH BOIHHUKIH JI0 IIPUHATHS UM pe3ysbTata paboThl MM 110
[IpUYMHAM, BO3HHKIIAM JI0 3TOI0 MOMEHTA;

- B COOTBETCTBHH co cT. 10 ®3 «O 3ammte npas norpeburteneit» TOBOAHT IO CBEIEHMs IOTpeOUTENA
yKa3zaHHEBIC CPOKH CITy>KOBI M rapaHTHiTHBIE CPOKY (B BHJle HHGOPMAIMH Ha CTEH/IE, THOO B BH/IE 3AIIUCH B
MeIMIMHCKOM amMOynaTopHO# kapTe, 00 B TOTOBODE).

- PEeKOMEHYET HOTpeOHTeNo (IanHueHTy) IpoBeJeHHe HeOOXOMMBIX MEPOIIPUATHHM M0 YXOMy 32 COCTO-
SHHEM TI0JIOCTH pra (MEPHOJHYHOCTE TPOPHIAKTHIECKHX OCMOTPOB, IIPOBEIEHHE TMTHEHHYECKUX MEPO-
NpUATHH, YXO 32 MPOTE3aMH, IIOCTOSIHHOEe HaOIOJIEHHE 3a MMILIaHTaTaMH H T.J.) B COOTBETCTBHH C
YCTaHOBJIEHHBIMH CTaHapTaMH.

3.2. l'apanTuifHeiii cpox Ha paGoTsl (YCIyrH), BBIIONHEHHEIE CIIECIHATMCTAMK Y YPEKICHHS, YCTAHABIIH-
BaeTcs B cooTBeTcTBHH ¢ [Ipunokenmsmu Nel x Hactosimemy IIonoxKeHHIO M HCUHCIICTCS ¢ MOMEHTa
OKOHYATEILHOM Iepenaun pesyisTara pabors! [lanuenTty, T.e. ¢ MOMEHTA IIOANMCAHHS aKTa BELITOTHCH-
HBIX padoT.

3.3. Cromaronoruyeckue 3abonesanus, He yKaszaHHbIe B Tabmumax [Tpunoxenus Ne 1, ©MeOT ycTaHOB-
JIEHHBIE rapaHTUHHBIE CPOKY 24 yaca, B CBA3M C TEM, UTO HX JIEUEHHE CBA3aHO ¢ OOJIBLION CTEIECHBIO PHC-
Ka BO3HMKHOBEHHS OCJIOKHEHHMH I10C/Ie IPOBEICHHOTO JIEUCHHS B CHITy HHIMBHIYaIBHEIX 0COOEHHOCTEH
opranusma [lanuenTa. Boznukaromue B pe3ysbTarte Je4eHHs dTHX 3a00/I€BaHMHA OCIIOKHEHHS Jieyarcs B
o01eM nopsaxe, Ha BO3ME3THONW OCHOBE.

3.4. Cpok rapadTuH P4 YCTaHOBKE TIOCTOSHHBIX IIPOTE30B UCUUCIIIETCA HE3aBHCUMO OT TOTO, TTOJIB3YeT-
cg UMH B JanbHeimeM [lanuent, nim Het. CpoK rapaHTHH He BO30OHOBIAETCS IIPH KOPPEKIMU IIPOTE30B
B IIpOIIECCE MCIIONL30BAHMS H3IETHS.

3:5, quemeﬂﬂe He HECeT OTBETCTBEHHOCTH 34 HEJOCTAaTKH H CYIICCTBCHHBIC HEOOCTAaTKH, €CJIH ITanu-
€HT B IIPOLICCCE JICUCHHUSA, HIIM B TCUCHHE CPOKA rapaHTHH, yCTAHOBICHHOI'0 HACTOAIIHM [Tonoxenuem:

- o0paruiics 3a CTOMATOJIOTHYECKOH ITOMOIIBI0 B JIT060e Apyroe MeIHIMHCKOE yupexaeHue. Mcekmoge-
HEE COCTABJLIIOT Te CIydaH, Koraa [lanueHT BEIHYXAEH ObUI CpOYHO 0OpaTHTLC 3a OMOIIBIO, HAXO/SCh
B JIPyrOM TOpOJe, IIPH MOATBEPIKICHUE TaHHOTO (hakTa BRIIHCKAMH K3 aMOynaTOpPHOM KapTEl, 3aKII0Ye-
HHH Bpayel, peHTIeHOJIOTH4eCKMMH CHUMKaMH 1 IIp.;

- CAaMOCTOSATE/IBHO HIIH C IIPHBICYCHUEM TPETBHX JIMIL IBITAJICA IIPOBECTH PEMOHT OPTOIICAHYCCKOIO IIPO-
TE€3a UIIH OPTOJOHTHHECKOTO allrapara IIoApyIHbEIMHA CPEACTBAMH.

3.6. [Ipu o6HapyKeHHH B IEPHO YCTAHOBJIEHHOI'O TapaHTHHHOIO CPOKa HEJOCTATKOB, a B IIEPHOJL CPOKa
cIy OBl CYLIECTBEHHBIX HEIOCTATKOB BBIOJHEHHOH paboThL, moTpebuTe/b (IalUeHT) J0IDKEH B IEPBYIO
o4epens 00paTHThCA C MPETeH3UeH B KIIMHUKY, B KOTOPOH Oblia oOkasaHa yciyra.

4. O6s13aTeNbHbIE TAPDAHTHH




- IIPeNOCTaBIEHHE TONHOMN, JOCTOBEPHOM M HOCTYHHOM 1o GopMe HHPOPMAIHH O COCTOSHHUH 370POBBS
noTpebuTes (IalMenTa) ¢ yIEeTOM €ro [IpaBa | XKeJIaHus IoIydaTh ee 110 J00poi BoJE;

- COCTaBJICHHE IIJIaHa JICUCHUA,
- OKa3zaHue BHIOB MEIUIIHHCKHUX YCIYT B COOTBETCTBHH C JIHHGHSI/IGI‘;I;

- IIPOBEJICHHE JICYCHHA CIEIUANNCTaMH, HMCIOIIHMH CepTI/I[bHKaTBI, MNOATBEPKAAKOIIHE IIPAaBO Ha OCY-
IIECTBIICHHE JAaHHOT'O BHA MEIHITHHCKON AEATENbHOCTH;

- TIOaTeJIbHOC coOmoaeHHe KINHHYECKHX peKOMCH,[[aLIHﬁ H CTaHJapTOB OKasaHHA MEIHUILMHCKON II0MO-
IITH

- IPOBEOEHHE KOHTPOJIBHBEIX OCMOTPOB — IIO IIOKa3aHHAM, IIOCIIC CJIOJKHOT'O JICHEHHA HITH IIpH Heobxo-
JHUMOCTH YIPEKICHHA HEKEIAaTCIIbHBIX MOCTIEICTBHH;

- IpoBeeHre GeCIIATHEIX MPO(QUIAKTHYECKHX OCMOTPOB ¢ YaCTOTOH, OTIPEeIeIsIeMO BpaIoM.

5. CHuwxenue rapaHTHIHOTO CPOKA

Bo3MOosKHbIE IPHYHHE] YMEHBIIEHUS TapaHTHHHOIO CPOKA U CPOKA CIYKOHI :

- IpM HEYIOBJIETBOPUTENBHON THTHEHE TOJIOCTH PTa, T.€. IHrueHudeckuit uaneke «['H», onpenensembrit
Bpadom, Gonsime 1,5 — CpOKH rapaHTHH U CITyK05 yMeHbIIaoTes Ha 50%;

- npu nokazatene KITY (kapmo3HO-TIOpaXKeHHBIE, INIOMOUPOBAHHEIE, yaajleHHsle 3y0sr) = 13-18 cpoxu
rapaHTHH B CpOKH ciyO5! cHIKaroTes Ha 30%;

- ipu KITV Gomee 18 cpoKy rapaHTHH U CPOKH CIy:KOBI CHIKatoTCA Ha 50%;

- ecny mOTpebuTeNs (MalKeHT) He cobmonaeT rpaguk KOHTPONBHBIX H NPO(QHIAKTHIECKHX OCMOTPOB,
pelyCMOTPEHHBIA [LIAHOM JIEYeH A, T.K. 9TO JIIIAeT Bpada BO3MOKHOCTH 00€CeYuBaTh CTaA0UIIBHOCTD
Ka4eCTBEHHBIX II0Ka3aTesel cBoed paboThl;

- HEBBIIIOJIHEHHE ToTpebuTeneM (alueHTOM) PEKOMEHI0BAHHOI'0 MIaHa JICICHHS,
- Hatng#e y ToTpeduTens (alieHTa) BPEIHBIX IPUBEIUEK;
- HecoOOIeHHe PEKOMEH AN JIeJaliero BpaJa.

6. 3axk/IrouHTEALHAA YACTh

Hacrosmee [TonokeHne OeHCTBYET B TEYEHHE BCETO IEPHOZa BPEMEHM, NOKA HE OYIyT IPHHATEI COOT-
BETCTBYIOIIHE HOPMATHRHEIE aKTHI Ha (elepaTbHOM MM 001acTHOM YPOBHE, PEryIHpYIOIIHe B3aHMOOT-
HOIIEHHs IOTPeOUTENEH ¥ MEIUIIMHCKIX OpraHu3alii, OKa3bIBAIOIIMX CTOMATONOIHYESCKHE YCITYTH.

/Cepreesa A.B./
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Hpunoxcenue |
Kk ITonosxcenuio 06 yemanoeneHun 2apanHmutiHbiX CPOKOE U CPOKOE CRyHGbl
AP OKA3AHUU CIOMAMON02UYECKIX YCy2

I'apanTHIiHBIE CPOKH H CPOKH CJIYxKObI 10 BHIAM CTOMATOJOTHYeCKHX YCayr

1. Yeayru mo TepaneBTHYECKOH ¢CTOMATOJ0THH

K yciIyraM IO TepaneBTHYecKOl CTOMATONOTMM OTHOCATCA YCIYTH IO JIEYEHHIO 3a00IeBaHuil Kapueca,
Iy/BIHTA U TEPHOJIOHTUTA 3y60B (Ba MOCHEIHHX CBA3AHEI C JEYEHHEM KOPHEBBIX KAaHAJIOB), YCIYIH
KOCMETHYECKOH CTOMATOJOTHY (BOCCTAHOBJIEHUE MM M3MEHEHHE IIepBOHAYaIbHOM (hopMEl | 1BeTa 3y0a
6e3 TPOTE3MPOBAHHS, 3aMEHA/KOPPEKTHPOBKA IIIOMO), YCIyrH O MOATOTOBKE (JI€YeHHIO) 3yOOB 10X
IIPOTE3UPOBAHHE.

TapanTtus Ha paboTHl ¥ YCIYTH [0 T€PAaleBTHYECKOH CTOMATONIOIHM HAYMHAET JIEHCTBOBATE C MOMEHTA
3aBepIIEHMs] YCIIYTH 110 Je4eHUI0 KOHKPETHOTO 3y6a (T.e. IOCTAHOBKH IIOCTOSHHOM MmioMOb), T. €. C Mo-
MEHTA IMOANKUCAHHS aKTa BBIIOTHEHHBIX paboT.

HpH3HaK&MH 3aBCPIICHUS ICYCHUSA ABJIAIOTCS !

- IIPH JICUCHHMH KapHeca - MOCTaHOBKa TIOCTOSHHOMR HJIOM6BI;

- [IpH JICUCHUH OCJIOKHEHUH Kapueca (nynbmrra H HepHOJIOHTHTa) s HHOM6HPOB&HH€ KOPHEBBIX KaHAJIOB
¢ IIOCTAHOBKOH MOCTOSHHOH TIIIOMOBI.

I'apadTHiiHbIEe CPOKH HA BHABI paloT - TepaneBTHYECKAd CTOMATOJIOTHS

Ne HaumeHoBaHHe Cpok rapaHTHH
1 ITnomba 13 CTEKIIONOHOMEPHOT'O LIEMEHTA 3 mec
24 ITnoMba 13 KOMIIO3UTA CBETOBOTO OTBEPKIECHHSL 1 rox

IapaHTHiiHbIE CPOKH HA BU/IbI pafoT - TepameBTHYeCKafd CTOMATOJIOIHS
(meTCKmMil HpHeM IPH JeYeHHH MOTOYHBIX 3y00B H NOCTOSHHBIX ¢ HeCHOPMHPOBAHHBIMHA KOPHAMM)

Ne Haumenosanue Cpok rapanTHu
1 ITnomba 13 CTEKIOMOHOMEPHOTO IEMEHTA 1 mec

[Imomba M3 KOMIIO3HUTa CBETOBOTO OTBEPKICHH 3 mec
[Ipumeuanue:

1. HpH HEBBIMOJIHCHUH PEKOMEHIOBAHHOIO TUIAHA JIEHYECHMA CPOKH rapanTHH YMEHbIIAIOTCA.

2. B mepHoz cpoKa rapaHTHH PeKOMEH/yeTcs [T0CeleHHe TMIHeHHCTa (MM Bpadya-cTOMaToJIord) He pexe
1 pasza B 6 MecsIleB, KOTOpas OCYLIECTBIsAETCsA MOTpeduTeneM (IanueHToM) Ha BO3ME3IHONR OCHOBE U CO-
OmroeHre HHAMBAIYIBHOW THITMEHB] IOJIOCTH PTA.

3. PexomenyeTcs aBKa Ha MPO(QUIAKTAYESCKHE OCMOTPEI B CPOK, YCTAHOBIIEHHEIH BpadoM, HO HE peke ]
pasa B 6 MecsIeB (B CIyuyae JeyeHHs MOJOYHBIX 3yOOB — He pexe 1 pasa B 3 MecdIia)

4, FapaHTHiiHme CPOKH Ha SHOOJOHTHYCCKOC JICUCHHE yCTaHABIIHBAOTCA 24 yaca.

2, VeJyru mo opToneiMyeckoi croMaToJd0ruH

K ycnyram o oproneauyeckoi CTOMATOIOIHK OTHOCATCS YCIYTH 110 yeTpa
3y00B MK (1) 3yOHBIX PSIOB HeNIOCTeH ¢ IOMOIIBI0 OPTONEANIECKIX KOHE g
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K opToneIHvCeCKHM KOHCTPYKLHAM OTHOCHTCS:

- METAJIJIOKEPaMHYIECKHE, LIEJIbHOIUTRIE, be3MeTaIIOBEIE KOHCTPYKIHH, B TOM THCIIE C OHOPOﬁ Ha HM-
IIJIaHTAaTEL

TapanTuiiHble CPOKH H CPOKH CJTyKOBI Ha BHABI paloT - opTONeNHYecKas CTOMATOJIOTHS

Ne HaumenoBanue Cpoxk rapaHTHH Pexomenayemblii
CPOK CJIYKOBI

1 | KopoHKH BpeMeHHEIE 24 gaca
2 | KopoHKH IIeTHHONTHUTEIS 1 rox 3 roga
3 | MeramiokepaMH4YecKHe KOHC WU, B

P . L e 1 roxn 3 roma

TOM YHCJIE C OTOpPOH Ha UMILIAHTAThI
4 | beaMeTaiyioBBIE KOHC WU, B TOM 4YHCIIE
TRy TR, 1 rox 3 roga

C ONIOPOM Ha MMIUIAHTATHI

5 BHHHpPEI, BKJIAIKH 6 MecAIEB 1 rox
6 | BrorenbHbI IpOTE3, B TOM YHCIIE C ONOPOH

1 rog 2 roma

Ha AMILIAHTATEI
7  |IInacTHHOYHBIHA IPOTE3 (JACTHYHBIN) 6 MecAI1eB 1 ron
8 | ITnacTHHOYHEIH IIPOTE3 (TTOIHBIH) 1 ron 2 roga
9 | CrampaprHble MeTaJUTHYECKKE U Oe3meTan-
3 Mecsna

JIOBBIE KOPOHKH (IETCKHH IIPHEM)

[Ipumeuanue:

1. FapauTuiHEBI CPOK HA OPTONEOWYECKUE YCIYTH HAaUMHAET JEHCTBOBATE C MOMEHTA YCTAHOBKH IOCTO-
SAHHBIX KOHCTPYKIHH B MOJOCTH pTa moTpedbuTeNnd (IamueHTa), 9TO HOATBEPXKIAETCH IIOMITUCAaHNEM aKTa
BBITIOTHEHHEIX paboT.

2. PekoMeHIyeTCA B TIEPHOJ CPOKA TApaHTHH M CpPOKa CIy:XObl mepebasHpoBKa OPTOIENHYECKHX KOH-
CTpYKIHi He pexe 1 pasa B rofi, KOTOpas OCYIIECTBISIETCS MOTpeduTeneM (NalHeHTOM) Ha BO3ME3THOM
OCHOBe.

3. B mepHOJ CpOKa TapaHTHH W CpoKa CITyKOLI KOHCTPYKIMH PEKOMEH/YeTCs IOCEIIEHHE IMIMEHHUCTa
(Wi Bpaua-cTOMATOIIOra) He pexe 1 pasa B 6 MecsleB, KOTOpas OCYIIECTBIIAETCS MOTpeduTeeM (Taru-
€HTOM) Ha BO3ME3IHOH OCHOBE U COOMIOEHNE HHAUBUYAIBHON THTHEHEI IIOJIOCTH PTA..

4. B mepuof cpoKa TapaHTHH M CpOKa CIIyKOBl OPTONEOUUECKOH KOHCTPYKIHMA PEKOMEHYETCsS KOPPeK-
sl OKKJIIO3MOHHBIX KOHTAaKTOB He pexke 1 pasa B 6 MecsIeB, KOTOpas OCYINECTBIAETCA NOTpeOHTeeM
(marueHTOM) Ha BO3ME3JHOM OCHOBE.

5. BpeMeHHBIE OPTOIEIHYECKHe KOHCTPYKIHH 00S3aTeIbHO IOJIKHBI OBITh 3aMEHEHBI HA IOCTOSHHEIE.
Ecmu o BuHe moTpebuTens (manuenTta) (Mo pasIHYHBIM IPUYHHAM) BPEMEHHBIE KOHCTPYKIIMH HE 3aMe-
HEHBl Ha ITOCTOSHHEIE, TO AajdbHeHINas OTBETCTBEHHOCTh CO CTOMATOJIOTHYECKOH KIHMHHKH H Bpaya-
CTOMATOJIOTa CHUMAETCH.

3. YVeayru nmo oproaoHTHYECKOH cTOMATOJIOT UK

K ycmyram 1mo OpTOJOHTHYECKOM CTOMATOTIOTHH OTHOCSATCS YCIYId IO YCTPaHEHHIO 3yOOYEMOCTHBIX
aHOMAaIHH ¢ IIOMOIIBIO OPTOAOHTHYECKHX arliapaToB. B cBs3H ¢ TEM, 4TO OPTOOQHTHYECKasd CTOMATOJIO-
THS — HETOYHAS HAyKa, BPay, KOTOPEI IPOBOIUT OPTOAOHTHYECKOE JIeUeHHE 0¥KeT, TapaHTHPOBATh
- o 3 92 -
KOHKDETHBIX CPOKOB yCTpaHEHHS 3y00UETIOCTHOH aHOMAIHH H YeTKHX PE3YIIBTATOB. 4% «
. W -
N A

7\

.l,; F 2

Hcnoauntenn BIIpaBe rapaHTHPOBATL:
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* TOYHOCTH JUATHOCTHKY, BHISBIEHHE TIPUYMHBI 3y0OUYEIOCTHOH aHOMAIMH [OC/Ie Pa3sBEPHYTOH JHArHO-
CTHKH TI0 TeJEPEeHTIeHOTPaMMe, OPTONIAHTOMOIPAMME, 1O Pe3yIbTaTaM KOHYCHO-TyHeBOH KOMIBIOTED-
HOif ToMorpaduu, NUAarHOCTHUYECKUM MOJENSIM YEeJIOCTEH;

* 107100p ONTHMAILHON OPTOAOHTHYECKOH armapaTypeL;

* yIy4YIIeHHE SCTETUKH ¥ QYHKIHH 3y004eFOCTHOH CHCTEMBI.

Ha Bce BH/IBI OPTOJOHTHYECKMX KOHCTPYKIH yCTaHABIMBACTCS TapAHTHHHBIA cpok 24 daca.
T'apanTHsi HA BpeMeHHbIE H BCIIOMOraTe/IbHbIe OPTOJOHTHYeCKHEe KOHCTPYKLUH

1. K BpeMeHHBIM H BCIIOMOTATENILHBIM 3JIEMEHTaM OPTOJOHTHYECKOH anapaTypbl OTHOCATCA: 371a-
CTUKH (TATH), IMTaTyphl, IIPYAUHBL, CEapallMOHHbIE KOJbIIa, BOCK, a TAK)KE BPEMEHHBIC OPTO-
JOHTHYECKHE MUHUBUHTHI (MUKPOUMIIIAHTATEL).

2. VeTaHOBKA BPEMEHHBIX OPTOZOHTHYECKUX MUHHBHHTOB SBIACTCH XUPYPrHYECKUM BMEIIATE)Ib-
CTBOM B pamKax 00Iero miaga OpTOJOHTHYECKOrO JICUCHHS.

3. Ha ycraHOB/IeHHbIE BpEMEHHEIE OPTOJOHTHUSCKIE MHHHBHHTBI YCTAHABIHBAETCS MHHUMATTBHEIN
rapaHTHIHBIA CPOK — 24 4acoB ¢ MOMeHTa (QuKcanuy. J[aHHE CPOK MIPEAOCTABIIETCA HCKITIO-
YUTENBHO /IS BRIABICHHUS WHIMBH/IYATbHOM HETIEPEHOCHMOCTH NAIlMeHTa Wil IIEPBUIHON HEeCTa-
OHJIBHOCTH KOHCTPYKIHH.

4. B ciayuae caMOIPOH3BOJIBLHOM YTEpH, OTTOPIKEHHS UM CMEIEHHs MAHMBHHTA 110 HCTEYECHUH 24
4acOB MMOBTOPHASA YCTAHOBKA OILIAYMBACTCS IAIIMEHTOM B IIOJIHOM 00BEME COITIACHO IEHCTBYIO-
LIeMY NpeHcKypaHTy KIMHUKH.

5. Tlpu coXpaHHOCTH H3/IeNHs (MUKPOMMILIAHTAT) IIOBTOpHAs (PHKCAIMA IIPH yTpaTe CTabHIIBHOCTH
II0CIIe HCTEUSHHS CpOKa rapaHTHU OCYIIECTBIIIETCS 3a CUET IIalueHTa.

4, YeJIyru no Xupyprugeckoii cToMaroJ0ruu

quemeﬁne rapaHTHPYET, 4TO XUPYPrudecKoe JICUCHHEC 6YJIGT IPOBOJHTHCS COrJIaCHO KIHMHHYECKHUM
IIPOTOKOIaM H OGIJIBHPHHHTLIM METOJIHKAM 06e300nuBaHus. HpI/I BO3MOXXHOM OCJIOXHEHHH B ITOCJICOIIC-
pElI.[HOHHI:lfI IePHOJ UCIIOJIHHUTEIb rAapaHTHPYET OKa3saHue MEIUIIMHCKOH IIOMOIH Ha GezBo3Me3THOH oc-
HOBE.

Ha Bce BHIBI YCIYT TI0 XUPYPrHUECKOH CTOMATOJIOIMH [IPEIOCTaBISeTCA TapaHTHIHHBIH CpoK 24 Jaca, 3a
HCKITFOYEHHEM OTICpalliy JeHTAIbHON UMILIaHTaIHH.

T'apaHTHiiHbIE CPOKH H CPOKH CIYKObI Ha BH/ABI pal0T - XUpPypruvdecKas CTOMAaToJI0rHs

Ne HanmenoBaHnue Cpok rapantun | Pexomenayemprii | Cpox Ha H3je-
CPOK CJITy:K0BbI Jue (MMILIAH-
TAT)
1 Omnepanus IeHTalIbHAS HMILUTaHTALKS 2 Toga 4 ronma IOKH3HEHHO
[Ipumevanue:

1. lapanTuiHBIA CPOK Ha ONepanyIo ASHTAIbHAS UMIITAHTAMK HAYMHAET AEHCTBOBATh C MOMEHTA ycTa-
HOBKHM MMILUTAHTATA B IOJIOCTH pTa NOTpeOWTeNns (IalKeHTa), YTO MOATBEPKAAeTCA HOAMHCAHMEM aKTa
BBINIOJIHEHHBIX paboT.

2. HPH OTTOPKCHHH HMILIaHTaTa B TCUCHHUC I"apaHTHfIHOrO CpOKa, MOBTOpHAA OoIlepanyd 110 yCTaHOBKE
HUMILIaHTaTa H IIOBTOPHAaA ONEpalid II0 YCTAaHOBKE (bOpMHpOBaTGIIH OCYHIeCTBJIHeTCH Ha 6C3B03M63I[HOPI
OCHOBE.

3. Bce nononHuTenbHbIE MaTepHallbl, HCIIOJIB3YEMBIC [TPH HOBTOpH

7 /Cepreesa A.B./
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TOBKA TPOMOOLHTAPHON MacCHl M T.J., a TaKKe MEIHKAMEHTO3HOE CONPOBOJK/EHHE OTIEPALNH, OILIaYH-
BalOTCs OTpebuTeneM (TTaneHToM) B 001IeM NOpsaKe, HAa BO3ME3IHON OCHOBE.

' /Cepreesa A.B./
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IIpunoxcernue 2
x [onosxcenuo 06 ycmanosneHuy 2apanmuiiHeX CPOKOS U Cpokog cayxciul
RpU OKAZAHUU CIOMAMONOZUYECKUX YOTTye

CroMaToJIOrTHYeCKHE YCJOYIrH, HA KOTOPbIE YCTaHABJIHBAKTCH TOJBKO IIPOUCHTHI
YCHEUIHOCTH JICYCHHH.

CromMaTomoraueckue 3abornesanus, He ykasanuble B [Ipunoxennu Nel, HMEIOT yCTaHOBJICHHBIE rapaH-
THHHBIE CPOKM 24 4aca B CBSA3M C TeM, YTO HX JICUCHHE CBA3aHO C OOJBIIOH CTENEHBIO PHCKA BO3HUKHO-
BEHHS OCIIOKHEHHH Mociie IPOBEAECHHOrO JIEYCHHS ¢ YUeTOM HHAMBHIYATbHBIX 0COOCHHOCTEH OpraHus-
Ma moTpebuTens (mauuenTa). BosHEKalOmpe B pe3yslbTaTe JEYEHHs DTHUX 3a00/eBAHMH OCIOKHEHUS
yCTpaHstoTCs B 001eM Opsi/IKe, Ha BO3ME3/THOM OCHOBE.

K ux 4uciIy oTHOCATCS:
- mpodeccroHaNbHAs THIHEHHYecKas 00paboTKa IMOJIOCTH PTa;

- JledeHUEe (TepameBTHYECKOE M XMpPYyprudeckoe) 3aboieBaHui mapoJoHTa (BOCIATEHHE ASCHBl H OKpY-
JKaromux 3y0 TkaHeh);

- npodeccroHanbHOe 0TOETHBaHKE 3Y00B;

OupekTop 000 «Anbba Mnwcs .- /Cepreesa A.B./
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Ilpunoscenue 3
k [Tonoosicenuio 06 ycmanosneHul 2apanmuiiney CPpoKos U CPoKoe cryxchol
NpU OKA3AHUU CIHOMAMON0ZUYECKUX YTy

MeToAHKA KJIHHHYECKOro 00c/ieI0OBaHus ¢ LeJbI0 YCTaHOBJ/ICEHHA CPOKOB rapaHTHH

H CPOKOB CJIy:KObI

1. TepaneBTHYeCKAS CTOMATOJIOTHA

Kimamueckas oleHKa COCTOSHUS IoMOBI IIPOBOOHTCA Ha OCHOBE CIENYIOIMUX KPUTCPHUEB.

1
2.
3.
4

0N o !

IIpHJIETaHHe KpaeB IIOMOBI K TKaHsIM 3y0a;

BTOPHYHBIH KapHuec MMoJ IIoMO0H;

COOTBETCTBHE (HOPMBI IIOMOB! aHATOMHYECKOH popMe 3y6a;
OKKITIO3HOHHEIE KOHTAKTHI B 00JIACTH 3arI0MOHpOBAaHHOTO 3y0a;

OTCYTCTBHE IJIOMOBI
IIOJIBHKHOCTD TNIOMOBI
OTJIOM YaCTH INIOMOEI
W3MEHEHUE I[BETA IITOMOBI

M3MeHeHNe JaHHBIX KPHTEPHEB OTHOCHTCS K KATETOPHH HEIOCTAaTKOB, KOTOPBIE OE3BO3ME3IHO YCTpaHsI-
1o1es VICTIONMHUTENEM B TeUEHHE NEHCTBYIONIEr0 rapaHTHHHOTO CPOKa, YCTAHOBIIEHHOTO U1l TaHHOIO BH-
I1a IIoMOBbIL.

2. Oproneanyeckas CTOMATOJOTHA

HeHOCTaTKH, KOTOpPEIE 663B03M63,HHO YCTPaHAIOTCA HMcnonauTeaeM B TEUCHHUE I[GﬁCTBYTOII[ﬂTO I‘apaHTPIﬁ-
HOTO CPOKa.

1.

IpH U3TOTOBJIEHHH BKJIAIOK ¥ BHHHPOB: U3MEHEHHE aHATOMHYECKOH (HOPMEI, KpaeBOTO MpHIIETa-
HHS, H3MEHEHHeE [IBETa, PELUINB Kapreca 110 Kparo BKJIAIKH, BHIIAJIEHHE U IIOJABHKHOCTE BKIAN-
KH, OTJIOM YacTH BUHHPA, BKIIAJIKH;

OTJIOM KJIaMMEpa, HCKYCCTBEHHOr0 3y0a B IIPOTE3E;

HapylleHHe [[eJI0CTHOCTH KOPOHKH, MOCTOBHIHOTO IIPOTE3a, B TOM YHCIIE OTKOJ OOMHMIIOBKH HIH
YacTU KOPOHKH,

HEIIOTHOE MPUJIEraHne KOPOHKH K YCTYITy HIIH IIeHke 3y0a;

MEPesIoM IIPOTe3a,;

PacIEMEHTHPOBKA HECHEMHBIX OPTONEAWIECKMX KOHCTPYKLIHH, B TOM YHCIe C OIOpOH Ha HM-
TUTaHTaT;

[I0/IBHIKHOCTE HECHEMHBIX OPTOMIEIHYSCKHX KOHCprKIIHK C OIIOpO# Ha HMIUIAHTAT IpH ociadie-
HUH BUHTA QHKCAIMH.

2. Onepanus JEHTAJbHAA MMILIAHTAHA

HeocTaTku, KOTOpEe 0e3B03ME3THO yCTpaHsoTes VICTIONHUTENIEM B Te9EHHE JNEHCTBYIOIIETO rapaHTHH-
HOT'O CPOKa:

i

2.

IIOOBHKHOCTE HMILJIAHTATA,

OTeK, 60IIb, IOIBJICHIE THOSTEUSHMS.

/Cepreesa A.B./
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HHOJOKEHHE
00 yCTAaHOBJIEHHH TAPAHTHHHBIX CPOKOB H CPOKOB C.IyKObI
MpPH OKA3aHUH CTOMATOJIOTHYECKHX YCIyr

1. O6mmue mo0KeHUs

1.1. Hacrosmee Ilonoxemnue pazpaboTaHo B COOTBETCTBHH ¢ I paknanckum xozekcom PD, 3akoHom PO
«O 3amuTe mpas notpebureneit» ot 07.02.1992 Ne 2300-1 (B pemaxuuu ot 18.04.2018 r), ITocTanose-
nueM IlpasurenscrBa PO ot 30.05.2026 N 659 "O0 yrBepaxnaeHun IIpaBui npeaocTaBiIeHHsS MEIHUIIHH-
CKHMH OpTaHH3alHisIMHU IUIATHBIX MEAUIHHCKHX YCIyr",

1.2. CtoMaTomoruyeckas KJIMHUKA, OKA3BIBAIOMAS CTOMATOIOIHYECKHE YCIIYTH, ABIACTCA H3TOTOBUTEIEM
(MCIIONHHUTENEM), H, ONHOBPEMEHHO, IPOJIABIIOM CTOMATONOTMIECKHX YCIIYT, a IAllMeHTHl — noTpeduTe-
JsIMH (TTOKYIIATeNSIMH) 3THX YCIyT. B cBA3M ¢ 3TMM BO3HHKAET HEOOXOJAHMOCTE B YCTAHOBIEHHH CPOKOB
rapaHTHH ¥ CPOKOB CIIyObI IPH OKa3aHUM CTOMATOJNIOTHYECKHX YCIyT. B cuiny nonoxenuit 3akona PO
«O 3amure mpas notpeduteneit», [locranornenus IIpasutensctea PO ot 30.05.2026 N 659 "OG6 yrsep-
neHuu [IpaBHI IpeIOCTaBICHHS MEIHIMHCKAMH OPraHH3alHAMHU IJIATHBIX MEIHIMHCKHX yCIyr" Ia-
[IHEHT UMEET MPABO IPEAbSBUTE TPeOOBAHUS 110 YCTPAHEHHIO HEJOCTATKOB M BO3MEIIEHHIO YOBITKOB B
TedeHHE TapaHTUHHOTO CPOKA, 110 CYLIECTBEHHBIM HEIOCTATKAM — B TEYEHHE CPOKA CIIYKOBL.

2. Onpene/ienue OCHOBHBIX NOHATHH
2.1. FapanTus KadecTBA JIeYEHHsI — HTO BPEMEHHOH IIPOMEKYTOK KIMHHYECKOTO OIaromoiaydds Io-

TpebuTes (MalMeHTa) Iocie JeUEHU, B TeUeHHE KOTOPOTO He IPOSBILIOTCS KaKHe-THO0 OCIOKHEHHS H
coxpansiercs (QyHKUHOHATBHAS) ETOCTHOCTD KOHCTPYKITHH.

2.2. FapanTHIHBIA _CPOK — 3TO MEPHOJ BPEeMEHH, B TeUeHHEe KOTOPOro, IoTpebuTeNs (anHeHT) BIpaBe
o6paTuThCst ¢ TpeOOBAHHEM K MEIUIMHCKOMY YUPEXKIEHHUIO, CBA3aHHOMY ¢ OKa3aHMEM HEKa4eCTBEHHOH
MeIMIUHCKOR yeuyrd. [TotpebuTerns (alueHT) BIpaBe 10 CBOEMY BHIOOPY MOTPebOBaTh:

- 6e3B03ME3IHOr0 YCTPaHEH s HEJOCTATKOB BEINONHEHHOM paboThI (OKa3aHHOH YCIIYTH);

- COOTBETCTBYIOMIET0 YMEHBIICHHSA [IEHEI BBIIOJIHEHHON paboTel (OKa3aHHOM YCIyTH);

- 6€3B0O3ME3THOTO M3TOTOBIIEHHS JPYTOH BEIH U3 OJHOPOJHOI0 MaTepraia Takoro e KauecTBa HilH I10-
BTOPHOTO BEIIONHEHHUS paboTsl. [Ipu 3ToM moTpebutens (maLueHT) 00s3aH BO3BPATHTEL paHEE IepeaH-
HYIO €My HCIIOJIHHTENIEM Belllb;

- BO3MEIIEHHs MOHECEHHBIX UM PACXOJO0B MO YCTPAHEHHIO HENOCTATKOB BHINOJIHEHHONH paboThl (0Ka3aH-
HOH YCJIYT'H) CBOMMH CHJIaMH HIIH TPETBUMH JIHIIAMH.

apaHTHHHEI CPOK HCUMCIAETCS ¢ MOMEHTA IIepeladll pe3ysbTaTa yCIyrd (paboTel) moTpeburemo (ma-
IIUEHTY), T.€. C MOMEHTa ITOIITMCAHHS aKTa BBITOJHEHHBIX paboT.

2.3. Cpok cay:k0bl yCIyTH (TOBapa) HCUHUCIIACTCS C MOMEHTA €€ 3aBepIIECHHs (M3rOTOBIEHHKS) H Olpesie-
JSIETCS TIEPUOJIOM BPEMEHH, B TEYEHHE KOTOPOro ToBap (yciIyTra) IPHIOAEH K HCIOIb30BaHHIO 110 Ha3Ha-
YEHHIO.

Cpok ciyx651 ycTaHABIHBACSTCS Ha pabOTEL, IpeJHa3HAuYEHHbIE U JUIHTEIEHOTO HCITONBE30BaHH.

2.4. HeocTaToKk — 5TO HECOOTBETCTBHE OKA3aHHOM CTOMATOJIOIWYecKo# ycnyru (paboTel) o0s3aTelh-
HbIM TpeOOBaHUAM MEIHUIIMHCKUX CTaHIapTOB.

2.5. CymecTBEeHHBIH HEI0CTATOK — 9TO HEYCTPAHUMBIM HEOCTaTOK, KOTOPEI He MOXKET OBITh YCTpaHEH
6e3 HecOpa3MEpHBIX PAcXOJ0B HJIH 3aTPaT BPEeMEHH, MJIM BBIABISETCA HEOMAHOKPATHO, HJIM IIPOSBILAETCA
BHOBB IIOCJIE €T0 YCTPAHEHH s, MM APYTHE I10J00HbIE HEJOCTATKH.
[ToTpebutens (maleHT) 110 cBoeMy BeIOOpPY BlipaBe OTPebOBATh: T
- COOTBETCTBEHHOTO YMEHBIIIEHHUs [IEHBI 3a BEIIOIHEHHYIO paboTy, ‘4;& S : ::,c
- BO3MEIIEHHUA NTOHECEHHBIX UM PAcX0J0B 110 YCTPAaHEHHIO HeﬂocraTKchB omgp}m 60TbI CBOUMH
CHJIAMH HIIH TPETHUMH JTULAMH, i
- PACTOPIKEHUS JOTOBOPA O BEIMOTHEHUH pabOTHI U BO3MELIEHHS y6m
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3. IIpaBa u o6s3anHOoCcTH Yupe:xaenus u Ilanuenra

3.1. B cOOTBETCTBHH C ACHCTBYIONINM 3aKOHOATEIECTBOM HCIIOTHUTEIIb:

- OTBEYAET 3a HeJ0CTaTKu paboThl B TEUCHHE YCTAHOBIEHHOTO IapaHTHHHOIO CpOKa, €CITHM HE TOKakKeT,
YTO OHM BO3HHKJIM TOCIE MPHUHATHS paboTel moTpebuTteneM (NalMeHTOM) BCIEACTBHE HAPYLICHUA HM
IpaBIJI KCIIONIB30BAHHUS pe3yibTaTa paboT, JEUCTBHHI TPETHUX JIMIL MJIH HEIPEO0IUMOM CHIIEL,

- OTBEY4eT B TEUEHHE YCTAHOBJIECHHOIO CPOKa CIyKOBI 32 CyLIeCTBEHHEIE HEJJOCTaTKH padOTsl, ECIH II0-
Tpebutens (MAMenT) JOKAKET, 9TO HEIOCTATKH BOIHHUKIH JI0 IIPUHATHS UM pe3ysbTata paboThl MM 110
[IpUYMHAM, BO3HHKIIAM JI0 3TOI0 MOMEHTA;

- B COOTBETCTBHH co cT. 10 ®3 «O 3ammte npas norpeburteneit» TOBOAHT IO CBEIEHMs IOTpeOUTENA
yKa3zaHHEBIC CPOKH CITy>KOBI M rapaHTHiTHBIE CPOKY (B BHJle HHGOPMAIMH Ha CTEH/IE, THOO B BH/IE 3AIIUCH B
MeIMIMHCKOM amMOynaTopHO# kapTe, 00 B TOTOBODE).

- PEeKOMEHYET HOTpeOHTeNo (IanHueHTy) IpoBeJeHHe HeOOXOMMBIX MEPOIIPUATHHM M0 YXOMy 32 COCTO-
SHHEM TI0JIOCTH pra (MEPHOJHYHOCTE TPOPHIAKTHIECKHX OCMOTPOB, IIPOBEIEHHE TMTHEHHYECKUX MEPO-
NpUATHH, YXO 32 MPOTE3aMH, IIOCTOSIHHOEe HaOIOJIEHHE 3a MMILIaHTaTaMH H T.J.) B COOTBETCTBHH C
YCTaHOBJIEHHBIMH CTaHapTaMH.

3.2. l'apanTuifHeiii cpox Ha paGoTsl (YCIyrH), BBIIONHEHHEIE CIIECIHATMCTAMK Y YPEKICHHS, YCTAHABIIH-
BaeTcs B cooTBeTcTBHH ¢ [Ipunokenmsmu Nel x Hactosimemy IIonoxKeHHIO M HCUHCIICTCS ¢ MOMEHTa
OKOHYATEILHOM Iepenaun pesyisTara pabors! [lanuenTty, T.e. ¢ MOMEHTA IIOANMCAHHS aKTa BELITOTHCH-
HBIX padoT.

3.3. Cromaronoruyeckue 3abonesanus, He yKaszaHHbIe B Tabmumax [Tpunoxenus Ne 1, ©MeOT ycTaHOB-
JIEHHBIE rapaHTUHHBIE CPOKY 24 yaca, B CBA3M C TEM, UTO HX JIEUEHHE CBA3aHO ¢ OOJIBLION CTEIECHBIO PHC-
Ka BO3HMKHOBEHHS OCJIOKHEHHMH I10C/Ie IPOBEICHHOTO JIEUCHHS B CHITy HHIMBHIYaIBHEIX 0COOEHHOCTEH
opranusma [lanuenTa. Boznukaromue B pe3ysbTarte Je4eHHs dTHX 3a00/I€BaHMHA OCIIOKHEHHS Jieyarcs B
o01eM nopsaxe, Ha BO3ME3THONW OCHOBE.

3.4. Cpok rapadTuH P4 YCTaHOBKE TIOCTOSHHBIX IIPOTE30B UCUUCIIIETCA HE3aBHCUMO OT TOTO, TTOJIB3YeT-
cg UMH B JanbHeimeM [lanuent, nim Het. CpoK rapaHTHH He BO30OHOBIAETCS IIPH KOPPEKIMU IIPOTE30B
B IIpOIIECCE MCIIONL30BAHMS H3IETHS.

3:5, quemeﬂﬂe He HECeT OTBETCTBEHHOCTH 34 HEJOCTAaTKH H CYIICCTBCHHBIC HEOOCTAaTKH, €CJIH ITanu-
€HT B IIPOLICCCE JICUCHHUSA, HIIM B TCUCHHE CPOKA rapaHTHH, yCTAHOBICHHOI'0 HACTOAIIHM [Tonoxenuem:

- o0paruiics 3a CTOMATOJIOTHYECKOH ITOMOIIBI0 B JIT060e Apyroe MeIHIMHCKOE yupexaeHue. Mcekmoge-
HEE COCTABJLIIOT Te CIydaH, Koraa [lanueHT BEIHYXAEH ObUI CpOYHO 0OpaTHTLC 3a OMOIIBIO, HAXO/SCh
B JIPyrOM TOpOJe, IIPH MOATBEPIKICHUE TaHHOTO (hakTa BRIIHCKAMH K3 aMOynaTOpPHOM KapTEl, 3aKII0Ye-
HHH Bpayel, peHTIeHOJIOTH4eCKMMH CHUMKaMH 1 IIp.;

- CAaMOCTOSATE/IBHO HIIH C IIPHBICYCHUEM TPETBHX JIMIL IBITAJICA IIPOBECTH PEMOHT OPTOIICAHYCCKOIO IIPO-
TE€3a UIIH OPTOJOHTHHECKOTO allrapara IIoApyIHbEIMHA CPEACTBAMH.

3.6. [Ipu o6HapyKeHHH B IEPHO YCTAHOBJIEHHOI'O TapaHTHHHOIO CPOKa HEJOCTATKOB, a B IIEPHOJL CPOKa
cIy OBl CYLIECTBEHHBIX HEIOCTATKOB BBIOJHEHHOH paboThL, moTpebuTe/b (IalUeHT) J0IDKEH B IEPBYIO
o4epens 00paTHThCA C MPETeH3UeH B KIIMHUKY, B KOTOPOH Oblia oOkasaHa yciyra.

4. O6s13aTeNbHbIE TAPDAHTHH




- IIPeNOCTaBIEHHE TONHOMN, JOCTOBEPHOM M HOCTYHHOM 1o GopMe HHPOPMAIHH O COCTOSHHUH 370POBBS
noTpebuTes (IalMenTa) ¢ yIEeTOM €ro [IpaBa | XKeJIaHus IoIydaTh ee 110 J00poi BoJE;

- COCTaBJICHHE IIJIaHa JICUCHUA,
- OKa3zaHue BHIOB MEIUIIHHCKHUX YCIYT B COOTBETCTBHH C JIHHGHSI/IGI‘;I;

- IIPOBEJICHHE JICYCHHA CIEIUANNCTaMH, HMCIOIIHMH CepTI/I[bHKaTBI, MNOATBEPKAAKOIIHE IIPAaBO Ha OCY-
IIECTBIICHHE JAaHHOT'O BHA MEIHITHHCKON AEATENbHOCTH;

- TIOaTeJIbHOC coOmoaeHHe KINHHYECKHX peKOMCH,[[aLIHﬁ H CTaHJapTOB OKasaHHA MEIHUILMHCKON II0MO-
IITH

- IPOBEOEHHE KOHTPOJIBHBEIX OCMOTPOB — IIO IIOKa3aHHAM, IIOCIIC CJIOJKHOT'O JICHEHHA HITH IIpH Heobxo-
JHUMOCTH YIPEKICHHA HEKEIAaTCIIbHBIX MOCTIEICTBHH;

- IpoBeeHre GeCIIATHEIX MPO(QUIAKTHYECKHX OCMOTPOB ¢ YaCTOTOH, OTIPEeIeIsIeMO BpaIoM.

5. CHuwxenue rapaHTHIHOTO CPOKA

Bo3MOosKHbIE IPHYHHE] YMEHBIIEHUS TapaHTHHHOIO CPOKA U CPOKA CIYKOHI :

- IpM HEYIOBJIETBOPUTENBHON THTHEHE TOJIOCTH PTa, T.€. IHrueHudeckuit uaneke «['H», onpenensembrit
Bpadom, Gonsime 1,5 — CpOKH rapaHTHH U CITyK05 yMeHbIIaoTes Ha 50%;

- npu nokazatene KITY (kapmo3HO-TIOpaXKeHHBIE, INIOMOUPOBAHHEIE, yaajleHHsle 3y0sr) = 13-18 cpoxu
rapaHTHH B CpOKH ciyO5! cHIKaroTes Ha 30%;

- ipu KITV Gomee 18 cpoKy rapaHTHH U CPOKH CIy:KOBI CHIKatoTCA Ha 50%;

- ecny mOTpebuTeNs (MalKeHT) He cobmonaeT rpaguk KOHTPONBHBIX H NPO(QHIAKTHIECKHX OCMOTPOB,
pelyCMOTPEHHBIA [LIAHOM JIEYeH A, T.K. 9TO JIIIAeT Bpada BO3MOKHOCTH 00€CeYuBaTh CTaA0UIIBHOCTD
Ka4eCTBEHHBIX II0Ka3aTesel cBoed paboThl;

- HEBBIIIOJIHEHHE ToTpebuTeneM (alueHTOM) PEKOMEHI0BAHHOI'0 MIaHa JICICHHS,
- Hatng#e y ToTpeduTens (alieHTa) BPEIHBIX IPUBEIUEK;
- HecoOOIeHHe PEKOMEH AN JIeJaliero BpaJa.

6. 3axk/IrouHTEALHAA YACTh

Hacrosmee [TonokeHne OeHCTBYET B TEYEHHE BCETO IEPHOZa BPEMEHM, NOKA HE OYIyT IPHHATEI COOT-
BETCTBYIOIIHE HOPMATHRHEIE aKTHI Ha (elepaTbHOM MM 001acTHOM YPOBHE, PEryIHpYIOIIHe B3aHMOOT-
HOIIEHHs IOTPeOUTENEH ¥ MEIUIIMHCKIX OpraHu3alii, OKa3bIBAIOIIMX CTOMATONOIHYESCKHE YCITYTH.

/Cepreesa A.B./
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Hpunoxcenue |
Kk ITonosxcenuio 06 yemanoeneHun 2apanHmutiHbiX CPOKOE U CPOKOE CRyHGbl
AP OKA3AHUU CIOMAMON02UYECKIX YCy2

I'apanTHIiHBIE CPOKH H CPOKH CJIYxKObI 10 BHIAM CTOMATOJOTHYeCKHX YCayr

1. Yeayru mo TepaneBTHYECKOH ¢CTOMATOJ0THH

K yciIyraM IO TepaneBTHYecKOl CTOMATONOTMM OTHOCATCA YCIYTH IO JIEYEHHIO 3a00IeBaHuil Kapueca,
Iy/BIHTA U TEPHOJIOHTUTA 3y60B (Ba MOCHEIHHX CBA3AHEI C JEYEHHEM KOPHEBBIX KAaHAJIOB), YCIYIH
KOCMETHYECKOH CTOMATOJOTHY (BOCCTAHOBJIEHUE MM M3MEHEHHE IIepBOHAYaIbHOM (hopMEl | 1BeTa 3y0a
6e3 TPOTE3MPOBAHHS, 3aMEHA/KOPPEKTHPOBKA IIIOMO), YCIyrH O MOATOTOBKE (JI€YeHHIO) 3yOOB 10X
IIPOTE3UPOBAHHE.

TapanTtus Ha paboTHl ¥ YCIYTH [0 T€PAaleBTHYECKOH CTOMATONIOIHM HAYMHAET JIEHCTBOBATE C MOMEHTA
3aBepIIEHMs] YCIIYTH 110 Je4eHUI0 KOHKPETHOTO 3y6a (T.e. IOCTAHOBKH IIOCTOSHHOM MmioMOb), T. €. C Mo-
MEHTA IMOANKUCAHHS aKTa BBIIOTHEHHBIX paboT.

HpH3HaK&MH 3aBCPIICHUS ICYCHUSA ABJIAIOTCS !

- IIPH JICUCHHMH KapHeca - MOCTaHOBKa TIOCTOSHHOMR HJIOM6BI;

- [IpH JICUCHUH OCJIOKHEHUH Kapueca (nynbmrra H HepHOJIOHTHTa) s HHOM6HPOB&HH€ KOPHEBBIX KaHAJIOB
¢ IIOCTAHOBKOH MOCTOSHHOH TIIIOMOBI.

I'apadTHiiHbIEe CPOKH HA BHABI paloT - TepaneBTHYECKAd CTOMATOJIOTHS

Ne HaumeHoBaHHe Cpok rapaHTHH
1 ITnomba 13 CTEKIIONOHOMEPHOT'O LIEMEHTA 3 mec
24 ITnoMba 13 KOMIIO3UTA CBETOBOTO OTBEPKIECHHSL 1 rox

IapaHTHiiHbIE CPOKH HA BU/IbI pafoT - TepameBTHYeCKafd CTOMATOJIOIHS
(meTCKmMil HpHeM IPH JeYeHHH MOTOYHBIX 3y00B H NOCTOSHHBIX ¢ HeCHOPMHPOBAHHBIMHA KOPHAMM)

Ne Haumenosanue Cpok rapanTHu
1 ITnomba 13 CTEKIOMOHOMEPHOTO IEMEHTA 1 mec

[Imomba M3 KOMIIO3HUTa CBETOBOTO OTBEPKICHH 3 mec
[Ipumeuanue:

1. HpH HEBBIMOJIHCHUH PEKOMEHIOBAHHOIO TUIAHA JIEHYECHMA CPOKH rapanTHH YMEHbIIAIOTCA.

2. B mepHoz cpoKa rapaHTHH PeKOMEH/yeTcs [T0CeleHHe TMIHeHHCTa (MM Bpadya-cTOMaToJIord) He pexe
1 pasza B 6 MecsIleB, KOTOpas OCYLIECTBIsAETCsA MOTpeduTeneM (IanueHToM) Ha BO3ME3IHONR OCHOBE U CO-
OmroeHre HHAMBAIYIBHOW THITMEHB] IOJIOCTH PTA.

3. PexomenyeTcs aBKa Ha MPO(QUIAKTAYESCKHE OCMOTPEI B CPOK, YCTAHOBIIEHHEIH BpadoM, HO HE peke ]
pasa B 6 MecsIeB (B CIyuyae JeyeHHs MOJOYHBIX 3yOOB — He pexe 1 pasa B 3 MecdIia)

4, FapaHTHiiHme CPOKH Ha SHOOJOHTHYCCKOC JICUCHHE yCTaHABIIHBAOTCA 24 yaca.

2, VeJyru mo opToneiMyeckoi croMaToJd0ruH

K ycnyram o oproneauyeckoi CTOMATOIOIHK OTHOCATCS YCIYTH 110 yeTpa
3y00B MK (1) 3yOHBIX PSIOB HeNIOCTeH ¢ IOMOIIBI0 OPTONEANIECKIX KOHE g
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K opToneIHvCeCKHM KOHCTPYKLHAM OTHOCHTCS:

- METAJIJIOKEPaMHYIECKHE, LIEJIbHOIUTRIE, be3MeTaIIOBEIE KOHCTPYKIHH, B TOM THCIIE C OHOPOﬁ Ha HM-
IIJIaHTAaTEL

TapanTuiiHble CPOKH H CPOKH CJTyKOBI Ha BHABI paloT - opTONeNHYecKas CTOMATOJIOTHS

Ne HaumenoBanue Cpoxk rapaHTHH Pexomenayemblii
CPOK CJIYKOBI

1 | KopoHKH BpeMeHHEIE 24 gaca
2 | KopoHKH IIeTHHONTHUTEIS 1 rox 3 roga
3 | MeramiokepaMH4YecKHe KOHC WU, B

P . L e 1 roxn 3 roma

TOM YHCJIE C OTOpPOH Ha UMILIAHTAThI
4 | beaMeTaiyioBBIE KOHC WU, B TOM 4YHCIIE
TRy TR, 1 rox 3 roga

C ONIOPOM Ha MMIUIAHTATHI

5 BHHHpPEI, BKJIAIKH 6 MecAIEB 1 rox
6 | BrorenbHbI IpOTE3, B TOM YHCIIE C ONOPOH

1 rog 2 roma

Ha AMILIAHTATEI
7  |IInacTHHOYHBIHA IPOTE3 (JACTHYHBIN) 6 MecAI1eB 1 ron
8 | ITnacTHHOYHEIH IIPOTE3 (TTOIHBIH) 1 ron 2 roga
9 | CrampaprHble MeTaJUTHYECKKE U Oe3meTan-
3 Mecsna

JIOBBIE KOPOHKH (IETCKHH IIPHEM)

[Ipumeuanue:

1. FapauTuiHEBI CPOK HA OPTONEOWYECKUE YCIYTH HAaUMHAET JEHCTBOBATE C MOMEHTA YCTAHOBKH IOCTO-
SAHHBIX KOHCTPYKIHH B MOJOCTH pTa moTpedbuTeNnd (IamueHTa), 9TO HOATBEPXKIAETCH IIOMITUCAaHNEM aKTa
BBITIOTHEHHEIX paboT.

2. PekoMeHIyeTCA B TIEPHOJ CPOKA TApaHTHH M CpPOKa CIy:XObl mepebasHpoBKa OPTOIENHYECKHX KOH-
CTpYKIHi He pexe 1 pasa B rofi, KOTOpas OCYIIECTBISIETCS MOTpeduTeneM (NalHeHTOM) Ha BO3ME3THOM
OCHOBe.

3. B mepHOJ CpOKa TapaHTHH W CpoKa CITyKOLI KOHCTPYKIMH PEKOMEH/YeTCs IOCEIIEHHE IMIMEHHUCTa
(Wi Bpaua-cTOMATOIIOra) He pexe 1 pasa B 6 MecsleB, KOTOpas OCYIIECTBIIAETCS MOTpeduTeeM (Taru-
€HTOM) Ha BO3ME3IHOH OCHOBE U COOMIOEHNE HHAUBUYAIBHON THTHEHEI IIOJIOCTH PTA..

4. B mepuof cpoKa TapaHTHH M CpOKa CIIyKOBl OPTONEOUUECKOH KOHCTPYKIHMA PEKOMEHYETCsS KOPPeK-
sl OKKJIIO3MOHHBIX KOHTAaKTOB He pexke 1 pasa B 6 MecsIeB, KOTOpas OCYINECTBIAETCA NOTpeOHTeeM
(marueHTOM) Ha BO3ME3JHOM OCHOBE.

5. BpeMeHHBIE OPTOIEIHYECKHe KOHCTPYKIHH 00S3aTeIbHO IOJIKHBI OBITh 3aMEHEHBI HA IOCTOSHHEIE.
Ecmu o BuHe moTpebuTens (manuenTta) (Mo pasIHYHBIM IPUYHHAM) BPEMEHHBIE KOHCTPYKIIMH HE 3aMe-
HEHBl Ha ITOCTOSHHEIE, TO AajdbHeHINas OTBETCTBEHHOCTh CO CTOMATOJIOTHYECKOH KIHMHHKH H Bpaya-
CTOMATOJIOTa CHUMAETCH.

3. YVeayru nmo oproaoHTHYECKOH cTOMATOJIOT UK

K ycmyram 1mo OpTOJOHTHYECKOM CTOMATOTIOTHH OTHOCSATCS YCIYId IO YCTPaHEHHIO 3yOOYEMOCTHBIX
aHOMAaIHH ¢ IIOMOIIBIO OPTOAOHTHYECKHX arliapaToB. B cBs3H ¢ TEM, 4TO OPTOOQHTHYECKasd CTOMATOJIO-
THS — HETOYHAS HAyKa, BPay, KOTOPEI IPOBOIUT OPTOAOHTHYECKOE JIeUeHHE 0¥KeT, TapaHTHPOBATh
- o 3 92 -
KOHKDETHBIX CPOKOB yCTpaHEHHS 3y00UETIOCTHOH aHOMAIHH H YeTKHX PE3YIIBTATOB. 4% «
. W -
N A

7\

.l,; F 2

Hcnoauntenn BIIpaBe rapaHTHPOBATL:

OupexTop 000 «Anséa Mnwoc» LS /> [Cepreesa A.B./
« %W\—,-%;ﬁ"rasrycra 2026r.

7




* TOYHOCTH JUATHOCTHKY, BHISBIEHHE TIPUYMHBI 3y0OUYEIOCTHOH aHOMAIMH [OC/Ie Pa3sBEPHYTOH JHArHO-
CTHKH TI0 TeJEPEeHTIeHOTPaMMe, OPTONIAHTOMOIPAMME, 1O Pe3yIbTaTaM KOHYCHO-TyHeBOH KOMIBIOTED-
HOif ToMorpaduu, NUAarHOCTHUYECKUM MOJENSIM YEeJIOCTEH;

* 107100p ONTHMAILHON OPTOAOHTHYECKOH armapaTypeL;

* yIy4YIIeHHE SCTETUKH ¥ QYHKIHH 3y004eFOCTHOH CHCTEMBI.

Ha Bce BH/IBI OPTOJOHTHYECKMX KOHCTPYKIH yCTaHABIMBACTCS TapAHTHHHBIA cpok 24 daca.
T'apanTHsi HA BpeMeHHbIE H BCIIOMOraTe/IbHbIe OPTOJOHTHYeCKHEe KOHCTPYKLUH

1. K BpeMeHHBIM H BCIIOMOTATENILHBIM 3JIEMEHTaM OPTOJOHTHYECKOH anapaTypbl OTHOCATCA: 371a-
CTUKH (TATH), IMTaTyphl, IIPYAUHBL, CEapallMOHHbIE KOJbIIa, BOCK, a TAK)KE BPEMEHHBIC OPTO-
JOHTHYECKHE MUHUBUHTHI (MUKPOUMIIIAHTATEL).

2. VeTaHOBKA BPEMEHHBIX OPTOZOHTHYECKUX MUHHBHHTOB SBIACTCH XUPYPrHYECKUM BMEIIATE)Ib-
CTBOM B pamKax 00Iero miaga OpTOJOHTHYECKOrO JICUCHHS.

3. Ha ycraHOB/IeHHbIE BpEMEHHEIE OPTOJOHTHUSCKIE MHHHBHHTBI YCTAHABIHBAETCS MHHUMATTBHEIN
rapaHTHIHBIA CPOK — 24 4acoB ¢ MOMeHTa (QuKcanuy. J[aHHE CPOK MIPEAOCTABIIETCA HCKITIO-
YUTENBHO /IS BRIABICHHUS WHIMBH/IYATbHOM HETIEPEHOCHMOCTH NAIlMeHTa Wil IIEPBUIHON HEeCTa-
OHJIBHOCTH KOHCTPYKIHH.

4. B ciayuae caMOIPOH3BOJIBLHOM YTEpH, OTTOPIKEHHS UM CMEIEHHs MAHMBHHTA 110 HCTEYECHUH 24
4acOB MMOBTOPHASA YCTAHOBKA OILIAYMBACTCS IAIIMEHTOM B IIOJIHOM 00BEME COITIACHO IEHCTBYIO-
LIeMY NpeHcKypaHTy KIMHUKH.

5. Tlpu coXpaHHOCTH H3/IeNHs (MUKPOMMILIAHTAT) IIOBTOpHAs (PHKCAIMA IIPH yTpaTe CTabHIIBHOCTH
II0CIIe HCTEUSHHS CpOKa rapaHTHU OCYIIECTBIIIETCS 3a CUET IIalueHTa.

4, YeJIyru no Xupyprugeckoii cToMaroJ0ruu

quemeﬁne rapaHTHPYET, 4TO XUPYPrudecKoe JICUCHHEC 6YJIGT IPOBOJHTHCS COrJIaCHO KIHMHHYECKHUM
IIPOTOKOIaM H OGIJIBHPHHHTLIM METOJIHKAM 06e300nuBaHus. HpI/I BO3MOXXHOM OCJIOXHEHHH B ITOCJICOIIC-
pElI.[HOHHI:lfI IePHOJ UCIIOJIHHUTEIb rAapaHTHPYET OKa3saHue MEIUIIMHCKOH IIOMOIH Ha GezBo3Me3THOH oc-
HOBE.

Ha Bce BHIBI YCIYT TI0 XUPYPrHUECKOH CTOMATOJIOIMH [IPEIOCTaBISeTCA TapaHTHIHHBIH CpoK 24 Jaca, 3a
HCKITFOYEHHEM OTICpalliy JeHTAIbHON UMILIaHTaIHH.

T'apaHTHiiHbIE CPOKH H CPOKH CIYKObI Ha BH/ABI pal0T - XUpPypruvdecKas CTOMAaToJI0rHs

Ne HanmenoBaHnue Cpok rapantun | Pexomenayemprii | Cpox Ha H3je-
CPOK CJITy:K0BbI Jue (MMILIAH-
TAT)
1 Omnepanus IeHTalIbHAS HMILUTaHTALKS 2 Toga 4 ronma IOKH3HEHHO
[Ipumevanue:

1. lapanTuiHBIA CPOK Ha ONepanyIo ASHTAIbHAS UMIITAHTAMK HAYMHAET AEHCTBOBATh C MOMEHTA ycTa-
HOBKHM MMILUTAHTATA B IOJIOCTH pTa NOTpeOWTeNns (IalKeHTa), YTO MOATBEPKAAeTCA HOAMHCAHMEM aKTa
BBINIOJIHEHHBIX paboT.

2. HPH OTTOPKCHHH HMILIaHTaTa B TCUCHHUC I"apaHTHfIHOrO CpOKa, MOBTOpHAA OoIlepanyd 110 yCTaHOBKE
HUMILIaHTaTa H IIOBTOPHAaA ONEpalid II0 YCTAaHOBKE (bOpMHpOBaTGIIH OCYHIeCTBJIHeTCH Ha 6C3B03M63I[HOPI
OCHOBE.

3. Bce nononHuTenbHbIE MaTepHallbl, HCIIOJIB3YEMBIC [TPH HOBTOpH

7 /Cepreesa A.B./
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TOBKA TPOMOOLHTAPHON MacCHl M T.J., a TaKKe MEIHKAMEHTO3HOE CONPOBOJK/EHHE OTIEPALNH, OILIaYH-
BalOTCs OTpebuTeneM (TTaneHToM) B 001IeM NOpsaKe, HAa BO3ME3IHON OCHOBE.
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IIpunoxcernue 2
x [onosxcenuo 06 ycmanosneHuy 2apanmuiiHeX CPOKOS U Cpokog cayxciul
RpU OKAZAHUU CIOMAMONOZUYECKUX YOTTye

CroMaToJIOrTHYeCKHE YCJOYIrH, HA KOTOPbIE YCTaHABJIHBAKTCH TOJBKO IIPOUCHTHI
YCHEUIHOCTH JICYCHHH.

CromMaTomoraueckue 3abornesanus, He ykasanuble B [Ipunoxennu Nel, HMEIOT yCTaHOBJICHHBIE rapaH-
THHHBIE CPOKM 24 4aca B CBSA3M C TeM, YTO HX JICUCHHE CBA3aHO C OOJBIIOH CTENEHBIO PHCKA BO3HUKHO-
BEHHS OCIIOKHEHHH Mociie IPOBEAECHHOrO JIEYCHHS ¢ YUeTOM HHAMBHIYATbHBIX 0COOCHHOCTEH OpraHus-
Ma moTpebuTens (mauuenTa). BosHEKalOmpe B pe3yslbTaTe JEYEHHs DTHUX 3a00/eBAHMH OCIOKHEHUS
yCTpaHstoTCs B 001eM Opsi/IKe, Ha BO3ME3/THOM OCHOBE.

K ux 4uciIy oTHOCATCS:
- mpodeccroHaNbHAs THIHEHHYecKas 00paboTKa IMOJIOCTH PTa;

- JledeHUEe (TepameBTHYECKOE M XMpPYyprudeckoe) 3aboieBaHui mapoJoHTa (BOCIATEHHE ASCHBl H OKpY-
JKaromux 3y0 TkaHeh);

- npodeccroHanbHOe 0TOETHBaHKE 3Y00B;
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Ilpunoscenue 3
k [Tonoosicenuio 06 ycmanosneHul 2apanmuiiney CPpoKos U CPoKoe cryxchol
NpU OKA3AHUU CIHOMAMON0ZUYECKUX YTy

MeToAHKA KJIHHHYECKOro 00c/ieI0OBaHus ¢ LeJbI0 YCTaHOBJ/ICEHHA CPOKOB rapaHTHH

H CPOKOB CJIy:KObI

1. TepaneBTHYeCKAS CTOMATOJIOTHA

Kimamueckas oleHKa COCTOSHUS IoMOBI IIPOBOOHTCA Ha OCHOBE CIENYIOIMUX KPUTCPHUEB.

1
2.
3.
4

0N o !

IIpHJIETaHHe KpaeB IIOMOBI K TKaHsIM 3y0a;

BTOPHYHBIH KapHuec MMoJ IIoMO0H;

COOTBETCTBHE (HOPMBI IIOMOB! aHATOMHYECKOH popMe 3y6a;
OKKITIO3HOHHEIE KOHTAKTHI B 00JIACTH 3arI0MOHpOBAaHHOTO 3y0a;

OTCYTCTBHE IJIOMOBI
IIOJIBHKHOCTD TNIOMOBI
OTJIOM YaCTH INIOMOEI
W3MEHEHUE I[BETA IITOMOBI

M3MeHeHNe JaHHBIX KPHTEPHEB OTHOCHTCS K KATETOPHH HEIOCTAaTKOB, KOTOPBIE OE3BO3ME3IHO YCTpaHsI-
1o1es VICTIONMHUTENEM B TeUEHHE NEHCTBYIONIEr0 rapaHTHHHOTO CPOKa, YCTAHOBIIEHHOTO U1l TaHHOIO BH-
I1a IIoMOBbIL.

2. Oproneanyeckas CTOMATOJOTHA

HeHOCTaTKH, KOTOpPEIE 663B03M63,HHO YCTPaHAIOTCA HMcnonauTeaeM B TEUCHHUE I[GﬁCTBYTOII[ﬂTO I‘apaHTPIﬁ-
HOTO CPOKa.

1.

IpH U3TOTOBJIEHHH BKJIAIOK ¥ BHHHPOB: U3MEHEHHE aHATOMHYECKOH (HOPMEI, KpaeBOTO MpHIIETa-
HHS, H3MEHEHHeE [IBETa, PELUINB Kapreca 110 Kparo BKJIAIKH, BHIIAJIEHHE U IIOJABHKHOCTE BKIAN-
KH, OTJIOM YacTH BUHHPA, BKIIAJIKH;

OTJIOM KJIaMMEpa, HCKYCCTBEHHOr0 3y0a B IIPOTE3E;

HapylleHHe [[eJI0CTHOCTH KOPOHKH, MOCTOBHIHOTO IIPOTE3a, B TOM YHCIIE OTKOJ OOMHMIIOBKH HIH
YacTU KOPOHKH,

HEIIOTHOE MPUJIEraHne KOPOHKH K YCTYITy HIIH IIeHke 3y0a;

MEPesIoM IIPOTe3a,;

PacIEMEHTHPOBKA HECHEMHBIX OPTONEAWIECKMX KOHCTPYKLIHH, B TOM YHCIe C OIOpOH Ha HM-
TUTaHTaT;

[I0/IBHIKHOCTE HECHEMHBIX OPTOMIEIHYSCKHX KOHCprKIIHK C OIIOpO# Ha HMIUIAHTAT IpH ociadie-
HUH BUHTA QHKCAIMH.

2. Onepanus JEHTAJbHAA MMILIAHTAHA

HeocTaTku, KOTOpEe 0e3B03ME3THO yCTpaHsoTes VICTIONHUTENIEM B Te9EHHE JNEHCTBYIOIIETO rapaHTHH-
HOT'O CPOKa:

i

2.

IIOOBHKHOCTE HMILJIAHTATA,

OTeK, 60IIb, IOIBJICHIE THOSTEUSHMS.

/Cepreesa A.B./
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MMOJOXEHHUE
00 YCTAHOBJIEHHH FAPAHTHHHBIX CPOKOB H CPOKOB CJIY:KObI
MpH OKA3aHUH CTOMATOJIOTHYECKHX yCIyr

1. O6mue no10KEHHA

1.1. Hactosmee ITonoxenue paspaboTaHo B COOTBETCTBUH ¢ [ pasaHckuM KogekcoM PD, 3axonom PO
«O s3ammuTe mpas motpebureneit» or 07.02.1992 Ne 2300-1 (B penaxuuu or 18.04.2018 r), [locranose-
aueM Ipasutensctea PO ot 30.05.2026 N 659 "O6 yreepskaenuu [IpaBun npenocTaBieHus MeIHIHH-
CKVMMH OPTaHU3aI[SIMH IUTATHBIX MEIUIMHCKHX YCIyT".

1.2. CromMaTonoradecKas KIHHHKA, OKa3bIBAIOLIAsl CTOMATOIIOTHYECKHE YCIIYTH, SBJIACTCS H3TOTOBUTEIIEM
(MCTIONMHHUTENEM), H, OJHOBPEMEHHO, TIPONABIIOM CTOMATOIOIHYECKMX YCIYT, a MAUeHThl — NoTpebute-
naMH (TTOKYIIATENAMHA) ITHX YCIyT. B CBA3M ¢ 9TUM BO3HUKAET HEOOXOIMMOCTE B YCTAHOBJICHUH CPOKOB
rapaHTHH M CPOKOB CIIyObl IPH OKa3aHWH CTOMATOTIOTHYSCKHX yCIyr. B cumy nonosxenuii 3akona PO
«O 3amuTe mpas notpeduteneit», [Toctanornenus IpaButensctsa PO ot 30.05.2026 N 659 "O6 yrsep-
smenun [[paBuN MPEIOCTaBIeHHS METHLINHCKIMH OPTaHM3alMAMH [UIATHBIX MEIUIMHCKHX YCIyr' Ia-
IIHEHT MMEET IIPaBO NPENbSIBUTE TPEOOBAHUSA 110 YCTPAHEHHIO HEJOCTATKOB M BO3MEINEHHIO YOBITKOB B
TeueHHe rapaHTUHHOTO CPOKa, [0 CYIIeCTBEeHHBIM HEJOCTaTKaM — B TEYEHHE CPOKa CIIyKOBL.

2. OnpenesieHHe OCHOBHBIX NOHATHIA
2.1. TapaHnTHs Ka4ecTBa Jie4eHHs — TO BPEMEHHOW IIPOMEKYTOK KIMHHYECKOrO ONaromoiydus Io-

TpebuTens (MAlMeHTa) [OCNe TeUeH s, B TeUeHHEe KOTOPOT0 HE MPOABILAIOTCA KaKHe-IM00 OCIOKHEHHS U
coxpansercs (QyHKIIMOHATbHAS) IIEMOCTHOCTE KOHCTPYKLIMH.

2.2. TapaHTHHHBIH CPOK — 3TO MEPHO/ BPEMEHH, B TEUCHHE KOTOPOro, NOTpeGHTe b (AlHEHT) BIIpaBe
00paTUTECA ¢ TpeGOBAHUEM K MEIHULIHHCKOMY YUIPEKIECHHIO, CBI3aHHOMY C OKa3aHHEM HEKa4eCTBEHHOM
MeTHLIHCKON yeiryru. [loTpebuTens (ManueHT) BIpase 10 CBOEMY BEIOOPY IOTpeOOBaTE:

- 6€3BO3ME3IHOIO YCTPAHEHHS HEIOCTATKOB BHIIIOTHEHHOH paboTE! (OKa3aHHOM yCIIyTH);

- COOTBETCTBYIOIIEI0 YMEHBIIEHHS [IEHBI BEIIOIHEHHOH paboThl (0Ka3aHHOH yCIyTrH),

- 6e3B03ME3IHOI0 H3TOTOBRJIEHHS IPYTOH BEIM U3 OMHOPOAHOIO MarepHaa Takoro JKe Ka4ecTBa HIIM I10-
BTOPHOTO BBINOMHEHHs paboTel. [Ipu 3TOM moTpebuTens (HalueHT) 00s3aH BO3BPATHTE paHEe IepelaH-
HYIO eMY HCIIOTHHTEIIEM Belllb;

- BO3MeIIeHHs TIOHECEHHEIX UM PAcX0JI0B [0 YCTPAHEHHIO HEIOCTATKOB BBIMOTHEHHOH paboTel (0Ka3aH-
HOMU YCIIYTH) CBOUMH CHJIAMH MITH TPETHHMH JIHIAMH.

["apaHTHIHEIL CPOK HCYHCISETCS C MOMEHTA IIepejaun pe3ynbTaTa yeIyrH (paboTsr) notpebuTento (ra-
IIHEHTY), T.€. C MOMEHTA HO/IMICAHAS aKTa BEIIOIHEHHBIX padoT.

2.3. Cpok ciry#0bI yCiIyrH (TOBapa) HCHHCIIAeTCS C MOMEHTA €€ 3aBepIleH s (M3TOTOBICHHS) U OlIpe/e-
JAeTCA MEPHOJIOM BPEMEHH, B TEUEHHE KOTOPOTO TOBap (yC/Iyra) MIPUrOeH K MCIOIBE30BAaHHUIO IO HA3Ha-
YCHMIO.

Cpok cityx0bl ycTaHABITHBaeTCs Ha pabOTHI, TPEeAHA3HAYEHHBIC [UIA [UTHTEIBHOTO HCIIOMB30BAHHS.

2.4. HenoeTaTok — 3TO HECOOTBETCTBHE OKa3aHHOM CTOMATOJIOTHUECKOd yciyrH (paboTsl) obs3aTelns-
HBIM TpeGOBaHUIM MEIUIIMHCKUX CTaH/IapTOB.

2.5. CymecTBeHHbIH HEI0CTATOK — 3TO HEYCTPAHHMEIH HEJOCTATOK, KOTOPBIH He MOXET OBITh yCTpaHeH
Be3 Hecopa3MepPHBIX PAcXOJOB MIIH 3aTpaT BPEMEHH, WITH BBIABILIETCS HEOJHOKPATHO, MIIH IPOSBIACTCS
BHOBB I10CJIE €r0 YCTPaHESHHSI, HITH IPYTHUe NoN00HbIE HEIOCTATKH.

[ToTpebuTens (MalMeHT) o CBOEMY BBIOODY BIIpaBe noTpeboBaTh:

- COOTBETCTBEHHOTO YMEHBIIICHHUS IIEHbI 38 BRIIOIHEHHYIO paboTy,

- BO3MEIIECHHs TIOHECCHHBIX MM PAcX0/0B M0 YCTPAHCHHIO HETOCTATKOB BBITOJHEHHON pabOTHl CBOMMH
CHJIaMH HJIM TPETBUMH JIMIIAMH, o7 4s

- PACTOPYKEHHS JOTOBOPA O BBIIOIHEHHH pabOTEI H BO3MENIEHHS YOBITKOB.
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3. IIpaBa u obsizanHocTH Yupexaenus u [lanuenta

3.1. B COOTBETCTBHH C JIEHCTBYIOIIMM 3aKOHOJATEIBCTBOM HCIIOJTHHTEb!

- OTBEYAET 3a HEAOCTAaTKH paboThl B TeMEeHHE YCTAHOBIEHHOIO IapaHTHHHOIrO CpPoKa, €C/IM HE JOKaXeT,
YTO OHM BOHWKIHM IIOC]E IPUHATHS paGoThl OTpebuTeneM (MalMeHTOM) BCIIEACTBHE HAPYMIEHHA MM
TIPABMIT HCIIOb30BAHHKs pe3yibTaTa paboT, efCTBUM TPETHHX JIMI WM HENPEOI0IMMOM CHJIbI,

- OTBEYACT B TEUEHHE YCTAHOBJIEHHOIO CPOKA CITyKOBI 32 CYIECTBEHHBIE HEJOCTATKH paboThL, €CIIH 110~
TpeGuTeNs (AIMEHT) JOKaXKET, YTO HEIOCTATKM BO3HHMKIIM [0 IIPHHATAL UM pe3yibTara paboThl HIH 10
MPUYHHAM, BOSHUKIIHM J0 3TOrO MOMEHTAa;

- B cooTBeTcTBHE co ¢T. 10 @3 «O 3amure mpas notpebureneii» JOBOAUT O CBEJECHUS MOTPEOHTEL
yKa3aHHEIE CPOKH CIIyOBI H rapaHTHHHBIE CPOKH (B BHIE HH(GOPMAIMK Ha CTEH/IE, MO0 B BHE 3aIIHCH B
MeIHIMHECKOM amMOynaTopHO# kapte, 1ub0 B IOTOBOPE).

- peKoMeHIyeT noTpebuTeo (TalUeHTy) IPOBEIcHHE HEOOX0MMBIX MEPOIIPHATHH MO YXOJy 3a COCTO-
SHHEM II0JIOCTH pTa (MePHOIHYHOCTD IPOGHIAKTUYECKMX OCMOTPOB, IIPOBEAEHHE TMIMEHHYCCKAX MEPO-
IIPUATHH, YXOI 32 MPOTE3aMH, MOCTOSIHHOE HAOMIONEHHE 32 MMIUIAHTaTaMH W T.J.) B COOTBETCTBHHU C
YCTAHOBJIEHHBIMU CTaHapTaMH.

3.2. lapanTriiHbI# CPOK Ha paboTHI (YCIyTH), BRIOTHEHHEIE CIELIMATMCTAMA Y UPEIKICHHS, yCTaHABIIH-
BaeTcs B coorBercTBHH ¢ [Ipmnoxenusvu Nel k HactosmeMmy [lomoikeHHIO M HCYHCIISIETCS ¢ MOMEHTA
OKOHYATEIbHOM Iepenaud pesynsTara pabotel [lanuenTty, T.. ¢ MOMEHTA MOAMHCAHMS aKTa BbIIOJIHECH-
HBIX paboT.

3.3. CroMarosoryueckue 3aboneBadus, He yKasanuble B Tabmuuax [Ipunoxenus Ne 1, UMeOT yCTaHOB-
JIEHHBIE M'apaHTUHHBIE CPOKH 24 yaca, B CBSI3H C TEM, YTO UX JIEYEHHE CBA3AHO C OOIBLIOH CTENEHBIO PHC-
Ka BO3HMKHOBEHHMS OCJIOKHEHHMIT [I0CTIE TIPOBEICHHOTO JIeUeHH s B CHITY HHAMBHAYAILHBIX 0cOOeHHOCTEH
opranusma [lanuenra. BosHukaronye B pe3ynbTaTe Je4eHHA 9THX 3a00/1eBaHuM OCIIOKHEHMA JIeYaTcs B
o01meM nopsiike, Ha BO3ME3HOH OCHOBE.

3.4, Cpok rapaHTHH IIPH YCTAHOBKE MOCTOSHHBIX IIPOTE30B HCUUC/IAETCA HE3aBUCHMO OT TOI'O, MOJIb3YeT-
cs UMH B jJaneHermeM [lanuenT, nim HeT. CpoK rapaHTHH He BO30OHOBIAETCA IIPH KOPPEKIMH IIPOTE30B
B IIPOIIECCE UCIIONb30BAHUS U3JEIIHS.

i Yo ) quemenﬁe He HeCeT OTBETCTBCHHOCTH 3a HEAOCTATKH M CYLIECTBCHHBIC HENOCTATKH, CCJIH [MTanu-
€HT B IIpoHecce JICUCHHUS, HIIK B TCUCHHE CPOKA rapaHTHH, YCTAHOBICHHOT'0 HACTOAITHM [Tonoxenuem:

- o0paruiics 3a CTOMATOJIOTHYECKOH MOMOIIBIO B JII000E Apyroe MeIHLIMHCKOE yupexkaeHue. Vckmoye-
HHE COCTABJISIOT Te CIy4aH, Koraa [lanueHT BEIHYKICH OBUT CpOYHO 00paTHTECA 3a IOMOLIBIO, HAXO/IACH
B JIPYroM TOpoje, IPH MOATBEPKICHHH TaHHOTO (aKTa BBITHCKAMH U3 aMOYJIaTOPHOH KapThl, 3aKJOYe-
HHUH Bpayei, peHTTeHOJIOTHYECKAMHI CHUMKAMH U IIp.;

- CaMOCTOSTEIBHO HIIH C IIPHBICYCHHUEM TPETBHX JIMIL IIBITAJICH IIPOBECTH PEMOHT OPTOIIEIHHYCCKOIO 1IPO-
T€3a HJIH OPTOOOHTHYCCKOTO allliapara IIoAPpYYHBIMH CPEACTBAMH.

3.6. IIpu oOHapyKeHUH B NIEPHOJ] YCTAHOBIEHHOI0 rapaHTHIHOIO CPOKA HELOCTATKOB, a B IIEPHOJ] CPOKA
CIIyXOBI CYIIIECTBEHHBIX HEJOCTATKOB BBINOIHEHHON paboThl, NOTPeOUTENDb (TallMEHT) JOKEH B IIEPBYIO
o4epeb 00paTUTHCA C IPETeH3UeH B KIIMHUKY, B KOTOPOil ObL1a oKasaHa ycIyra.

4. O6s3aTebHBIE TADAHTHH

HPH OKa3aHuH MCOHITHHCKHX CTOMATOJIOTHYCCKHX YCIIYT Y‘IpBMEHHB rapanTHUPYET:

- 6330H3CHOCTI: — obecrieunBaeTcs CTpOruMm coOnmroIeHneM KOMILIeKca CaHHTapHO-BHH,E[EMHOHOFH‘ICCI{_I/IX

MAaTepHalOB, HE YTPaTHBIOIHX CPOKOB I'OAHOCTH Ha MOMCHT OKa3aHH:d ycnyrn
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- TIPEIOCTABIEHHE IOTHOH, JOCTOBEPHOH M NOCTYIHOH 1o dopMme HHGOPMAIHH O COCTOSHHH 3[0POBbA
noTpeGuTens (IalKueHTa) C Y9eTOM €ro IpaBa U JKeJIaHus [I0JIy4aTh ee 1o J00poi Bole;

- COCTaBJICHHC IIJIaHa JICYCHHA,
- OKasaHHe BUJ0B MEIHIIHHCKHX YCIYI' B COOTBETCTBHH C Hmeﬁ3ﬂeﬁ;

- IIPOBEACHHE JICUYCHHUA CIENHaTACTaMH, UMCIOITUMHA CepTHQ)IfIKaTbI, IIOOTBEPKAAIOINKAE IIPaBO Ha OCY-
LIECTBICHHUEC NJaHHOTO BHOA MEIHIIMHCKOH JCATCIIBHOCTH,

- TIODATCJIBHOC COﬁJ'[[-OZ[eHHe KIIHHHYCCKHX peKOMeHHaHHﬁ H CTaHOapTOB OKa3aHHA MGI[HHHHCKOﬁ oMo~
IITH

- [IPOBEJIEHHE KOHTPOIBHBIX OCMOTPOB — IIO ITOKAa3aHUAM, IIOCIIE CJIOXKHOTIO JICUCHHS HIIH IIPH HeobXxo-
JTHUMOCTH VIIPEXKICHHUS HCXKCIATCIIbHBIX MIOCJIEICTBHH;

- IpoBe/ieHHe OecIIaTHRIX TPOPUIaKTHIECKHX OCMOTPOB € YaCTOTOH, OIPEIeNIEMOi BpadOM.

5. CHusKeHHe rapaHTHITHOTO CPOKa

Bo3moxkHBIE IIPHYHHBI YMCHBINICHH I‘apaHTHI:'IHOFO CpOKa " CpoKa CJTY}KGBI .

- [IPH HEYIOBJIECTBOPUTEIEHOM TUTHEHE TIOTOCTH PTa, T.€. THTHEHHUeCKHH HHIeKe «'H», onpeensemMbri
BpadoM, Gorsie 1,5 — cpoxu rapaHTud H ciry:k0bl yMeHbInaoTes Ha 50%;

- npu nokaszarene KIIY (kaprosHO-mOpakeHHBIE, INIOMOHPOBaHHEIE, yJaleHHEIE 3yOn1) = 13-18 cpoku
rapaHTHH U CPOKH ciyKOb! cHIKatoTes Ha 30%;

- ipu KITV Gonee 18 cpoku rapaHTHH B CpoKy ciTyKO5I cHmkaioTes Ha 50%0;

- ecnu 1oTpebuTens (ManKueHT) He cobimoaaeT rpadiK KOHTPONBHBIX M IPO(QHIAKTHIECKAX OCMOTPOB,
[IPeyCMOTPEHHBIH TIAHOM JIeYeH s, T.K. 3TO JHIIAaeT Bpadya BO3MOKHOCTH 00eCIednBaTh CTaOMIEHOCT
KaueCTBEHHBIX [ToKazaTeseil cBoeit paboTo;

- HEBBITIOJHEHHE TTOTpeduTeneM (alueHToOM) PEKOMEHI0BaHHOTO I/1aHa JIeYEeHHS;
- Hajuure y noTpebutens (mauueHTa) BpeIHbIX IPUBBIYEK;
- HecOOMIOICHHE PEKOMEHIALHH JIedallero Bpaya.

6. 3akarouHTeNbHAA YaCTh

Hactosee ITonoxenue )IeﬁCTBYET B TE€YCHHEC BCEr'0 I€puoJa BpEMEHH, IIOKa HE Gy,[EYT IIPHUHATEI COOT-
BETCTBYIOIIIHE HOPMATHUBHLIC AKThI Ha (beﬂepaJIBHOM U o01acTHOM YPOBHE, PETYIHUPYOIIHE B3aUMOOT-
HOINCHHA HOTPE6HTEHGﬁ H MCOHIIHHCKHX opraHnsauHﬁ, OKa3bIBAIOIHX CTOMATOIOIHYSCKHE YCIIYTH.

Oupexktop 000 «Anbb6a fdeHT» ; SA /Cepreesa A.B./
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lpunoxcenue 1
Kk TTonoxcenuio 06 yemanosaenuu 2apanmuiiHblx CpoKoe U CpoKos cnysciol
NpU OKA3AHUU CIIOMAINONOZUYECKUX YCay2

I'apaHTHiHbIE CPOKH H CPOKH €/1ysK0BI 0 BHAAM CTOMATOJIOrHYECKHX yCayr

1. ¥eayru no TepaneBTHYECKOH CTOMATOJIOI HH

K yciyram 1o TepaneBTHYECKOH CTOMATOJIOTHH OTHOCATCSA YCIIyTH IO JIEYCHMIO 3a00/IeBaHii KapHeca,
MyNBINTa U TIEPHOJOHTHTA 3y0OB (IBa MOCIENHMX CBA3aHBI C JIEYEHUMEM KOPHEBBIX KAaHAJIOB), YCIYTH
KOCMETHYECKOH CTOMATOTOTHH (BOCCTAHOBIICHHE MM M3MEHEHHe IepBOHAYAIBHOM (OPMBI U 1BETa 3y0a
6e3 HpOTE3UpOBAHHUS, 3aMEHA/KOPPEKTHPOBKA ILIOMO), YCIYTH IO IOArOTOBKE (JeueHH:o) 3yOOB 1m0z
IPOTE3UPOBAHUE.

[apantys Ha paGoTHl U YCIyrH 110 TePaNeBTHYECKOH CTOMATOJIOIMM HAYMHACT NEHCTBOBATh C MOMEHTA
3aBepIIeHHs YCIYTH 110 JTEUEHUE0 KOHKPETHOro 3yba (T.e. IOCTAaHOBKH NOCTOSHHOM Mm1oMObI), T. €. C MO-
MEHTA IOAMUCAHHS aKTa BBIIONMHEHHBIX paboT.

[Tpu3naxaMu 3aBepLICHUS TEYECHUS SBIAIOTCA:

- IPH JIEUeHHH KapHeca - IIOCTaHOBKA IIOCTOSIHHON IIOMOBET;

- TIPH JIEYEHHH OCJIOXKHEHU Kapueca (IIyIbIHuTa | IEPHOJOHTUTA) — INIOMOHPOBAHHE KOPHEBBIX KaHAIOB
C IIOCTAHOBKOM ITIOCTOSSHHOM TIOMOBI.

I'apanTHiiHbIE CPOKU HA BHJbI pA00T - TepaneBTHYECKAS CTOMATOJIOTHS

Ne HaumenoBanue Cpok rapaHTHH
1 ITnoM6Ga U3 CTEKIIONOHOMEPHOTO IEMEHTA 3 mec
2 ITiiom0a W3 KOMIIO3UTA CBETOBOI'O OTBEPIKIEHHS 1 rog

I'apaHTHiiHbIe CPOKH HA BUIBI paloT - TepameBTHYECKAS CTOMATOIOTHS
(meTexmii mpHeM NpH JieYeHHH MOJIOYHBIX 3y00B H OCTOSIHHBIX ¢ Hec()OPMHPOBAHHBIMHA KOPHAMH)

Ne HaumeHoBaHue Cpox rapaHTuy
1 [Tnomba U3 CTEKJIOHOHOMEPHOTO IIEMEHTA 1 mMec

2 |IImomba M3 KOMIIO3KTA CBETOBOIO OTBEPKICHHUSA 3 Mec
ITpumeuanue:

1. HpI/I HEBBINONHECHHH PEKOMEHIOBAHHOI0 IIaHa JICUCHHA CPOKH rapalTHi yMEHbIIATCH.

2. B mepuoj cpoKa rapaHTHH PEKOMEHIYETCs [TOCEIeHHe TMIMeHHCTa (HIM Bpadya-CTOMaToJIora) He pexe
1 pasa B 6 MecsIeB, KOTOpasi OCYLIECTBIIsETCs MoTpebuTeneM (I1alMeHTOM) Ha BO3ME3AHOR OCHOBE H CO-
OmoneHNE HHOWBHIYAJIbHOH TUTHEHE! IIOIOCTH PTa.

3. Pexomenjryercs aBKa Ha IpOQUIAKTHUECKHE OCMOTPEI B CPOK, YCTAHOBJIEHHBIH BpadoM, HO HE pexke 1
pasa B 6 MecsIleB (B cIydae JeYeHus MOJIOYHBIX 3y00oB — He pexe 1 pasa B 3 Mecsria)

4, rapaHTIdﬁHI:IB CPOKH Ha S3HAOMOHTHYCCKOES JICUCHHE YCTaHaBIHBaIOTCA 24 ygaca.

2. ¥Veavru no opronegu4eckoil croMaToJ0ruH

K yciyram 1o opToleHyeckol CTOMATONOTMH OTHOCSTCS YCIyTH IO YCTpaHeHH IO (J1edernio) nedekToB
3y60B WK (1) 3yOHBIX PSIOB YEIOCTEH C IIOMOIIBIO OPTONCINYECKUX KOHCTPYKIHMH, |\ -
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K OpPTONCINIECCKHM KOHCTPYKUIHAM OTHOCHATCH:

- MCTalllIOKEpaMH4YECKHE, IIEJIEHOTHTEIC, Oe3MeTaIOBEIE KOHCTPYKIHH, B TOM YHCIIC C OHOpOﬁ' Ha HM-
IIIaHTAaTHhIL.

rapaHTPlﬁl—lble CPOKH H CPOKH cnymﬁm Ha BHIbI pa60T - OpTomeJHYEeCKad CTOMATOJOrNs

Ne HanmenoBanue Cpok rapanTiuu Pexomenayembrii
CPOK ¢y xK0bI
1 | KopoHku BpeMeHHBIE 24 gaca
KopoHKH NeNTbHOMUTEIE 1 rox 3 roga
3 | MetauiokepaMudecKue KOHCTPYKIHH, B
P . P ’ 1 roxn 3 rona
TOM YHCJIE C OIOPOH Ha HMILTAHTATEI
4 | be3aMeTamIoBble KOHCTPYKIIHH, B TOM YHCIIE
TPy, 1 rox 3 roma

C OIIOPO¥ Ha HMIIIAHTATEL

5 | Bunupsl, BKIagKH 6 MecsIeB 1 roxg

6 | BroremsHBIH IPOTE3, B TOM YHCIIE C OIIOPOH

1rox 2 roma
Ha UMILTAHTATHl
7 | IInacTUHOYHBIH IpoTe3 (YJaCTHYHBIN) 6 MecsLeB 1 rog
8 | IlnacTuHOYHBIN IpoTe3 (MOMHBIH) 1 rox 2 roga
9 | CrammapTHBIe MeTalUTHYecKue U Oe3MeTan-
3 Mecsma

JIOBBIE KOPOHKH (IETCKHH IPHEM)

[Ipumeyanue:

1. TapaHTHAHELA CPOK Ha OPTOIEAWYIECKHE YCIyTH HauMHAeT AeHCTBOBATE C MOMEHTA YCTAHOBKH IIOCTO-
SHHBIX KOHCTPYKIIMH B IIOJIOCTH pTa moTpedutens (manueHTa), 9To MOATBEPKIAETC IOANHCAHHEM aKTa
BBINOJIHEHHBIX paboT.

2. PexoMenmyeTcs B IEPHOJ CPOKA rapaHTHH M CpoKa CIyxO0bl mepebasupoBKa OPTONEIUYECKHX KOH-
CTPYKIMH He pexe 1 pasa B rofl, KOTOpas OCYLIECTBIAETCA NOTpebHTENeM (IAallMEHTOM) Ha BO3ME3HOM
OCHOBE.

3. B mepHoa cpoka TapaHTHH U CPOKa CIIyKObl KOHCTPYKIMH PEKOMEHIYETCs IOCEIIEHHE THTHEHHCTA
(WIH Bpaya-CTOMATONIOra) He pexe 1 pasa B 6 MecsieB, KOTOpas OCyIIECTBIsIeTCs MOTpeduTeNneM (mamu-
€HTOM) Ha BO3ME3THOH OCHOBE H cOOMOIe e HHIUBUAAYAbHOH ITHIHEHEI IIOJIOCTH PTA.

4, B mepHoJ CpoKa TapaHTHH U CPOKa CIY’KOBI OPTONEIHUECKOH KOHCTPYKIHM PEKOMEHIYETCS KOppPeK-
UL OKKIIIO3MOHHBIX KOHTAKTOB He peke | pasa B 6 MecsIeB, KOTOpas OCYIIECTBISETCS IOTpedUTENEM
(manueHTOM) Ha BO3ME3AHOH OCHOBE.

5. BpeMeHHEBIE OPTOIIENHYECKHEe KOHCTPYKIUH 00s83aTeNbHO JOKHEl OBITH 3aMEHEHEI Ha IMOCTOSHHBIE.
Ecnu mo BuHe noTpeduTend (manueHTa) (0 pa3IHYHBIM IPHYHHAM) BPEMEHHBIE KOHCTPYKIMK HE 3aMe-
HEHBl HA IOCTOSHHBIE, TO NATbHEHIIAs OTBETCTBEHHOCTh CO CTOMATOJOIMYECKOH KIMHHKH M Bpaya-
CTOMATOJIOTa CHUMAETCA.

3. Yeayry o opTo0HTHYECKOH ¢CTOMATOJIOTHH

K ycrayram 110 OpPTOXOHTHYECKOH CTOMATOJIOTMHM OTHOCATCS YCIOYTH IIO YCTPAaHEHHIO 3yOOYEeHOCTHBIX
AHOMAJIMH C ITOMOIIBIO OPTOJOHTHUECKUX anmnaparoB. B cBA3H ¢ TeM, 94TO OPTONOHTHYECKAs CTOMATOJIO-
rus — HeTOYHas HayKa, Bpad, KOTOPBIHA MPOBOJMT OPTOAOHTHYECKOE JICUCHHE, HE MOJKET TapaHTHPOBATE
KOHKPETHBIX CPOKOB YCTPaHEHHS 3yD0OUSIFOCTHON aHOMAJIMK B YETKHX pe3ynBTaTOB

Hcenonuurenb BIIpaBe TAapaHTHPOBATH:
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* TOYHOCTH JMATHOCTHKH, BBIBIEHHE MPUUMHEI 3y00UEIOCTHOM aHOMAIHH [I0C)Ie PAa3BEPHYTOH JAHArHO-
CTHKH TIO TeJepEeHTTeHOrpaMMe, OpTONaHTOMOTPAaMMe, IO Pe3yNbTaTaM KOHYCHO-Iy4eBOH KOMIIBIOTED-
HOH ToMorpaduu, AHATHOCTHUECKHM MOJENSM YeIFOCTeH;

* moa00p ONTUMAIBEHON OPTOAOHTHYECKOH aNmapaTypel;

* yIy4IIEHHE 3CTETHKU B QYHKIHUH 3y00UeIIOCTHON CHCTEMBL.

Ha Bce BHIBI OPTOJIOHTHYECKMX KOHCTPYKIHE yCTAHABIMBACTCA FapaHTUHHELHA ¢poK 24 yaca.
I'apanTHs HA BpeMeHHbIe H BCIIOMOTaTeIbHbIe OPTOJOHTHYECKHEe KOHCTPYKLHH

1. K BpeMeHHBIM U BCIIOMOTATEIBFHEIM 3JIEMEHTaM OPTOJOHTHIECKOM anapaTypbl OTHOCATC: dJla-
CTUKH (TAIH), IATAaTYPBI, IIPYKUHBL, CellapallHOHHBIE KO/IbLA, BOCK, & TAKIKE BPEMEHHBIE OPTO-
JOHTHYECKAE MAHHBHHTEI (MUKPOUMILIAHTATHI).

2. YcTaHOBKA BPEMEHHBIX OPTOAOHTUYECKUX MUHMBHHTOB ABILIETCS XHPYPrudeCKIM BMEIIATE b=
CTBOM B pamMKax OOIIETro IJ1aHa OPTOJOHTHYECKOIO JICUCHHS.

3. Ha ycTaHOB/IEHHBIE BPEMEHHBIE OPTOJOHTHYECKHE MHUHHBHHTEI YCTaHABIMBAETCSl MUHUMATBHBIH
rapaHTHIHBIA CPOK — 24 9acoB ¢ MOMEHTa GHKcaluu. JJaHHEI CPOK IPEIOCTABIAETC HCKIIO-
YUTEIBHO JJIsl BEISBIICHUS HHIABHAYATEHON HENEPSHOCHMOCTH NAllHeHTa HITH EPBUYHOM HECTa-
OMIBHOCTH KOHCTPYKIHH.

4. B caydae caMONPOM3BONEHON YTEpH, OTTOP/KEHN)S HIN CMEINeHHs MUHHBHIHTA 10 HCTEYEHHH 24
4acOB ITOBTOPHAS YCTAHOBKA OILIAYMBAETCS TAIIUEHTOM B IIOTHOM 00BEME COTTIACHO IEHCTRYIO-
eMy OPEHCKYPaHTY KIMHHUKH.

5. Ilpu coxpaHHOCTH H3JejHs (MUKPOMMILTAHTAT) IOBTOPHAs QHKcALMs IPH yTpaTe CTa0MIbHOCTH
IOCJIe UCTEUCHHS CPOKA FapaHTHH OCYIIECTBIISETCS 38 CUET IallMeHTa.

4. Yeayru no Xupypruyeckoi croMaroJIordu

quemeHHe rapaHTHPYET, 4YTO XHPYPruyecKoe JICHCHHC 6y,EL6T IIPOBOJAHUTECA COITACHO KIHMHHYECKHM
IIPpOTOKOJIaM H 06]IEGHPHHSITB]_NI METOIHKaM obe30onuBaHHUs. HpH BO3MOJKHOM OCJIOKHEHHH B ITOCJICOIIE-
paIIHOHHbeI IIEPHOJ HCIIOJHUTENE rapaHTUPYET OKasaHHue MeZ[I/IHI'IHCI{OITI IIOMOLIH Ha 6€3B03M63I[H0ﬁ ocC~-
HOBC.

Ha Bce BHIBI YCIYT [0 XHPYPrHYECKON CTOMATONOTHA IPEAOCTABIASTCSA TapaHTHHHEI CpoK 24 daca, 3a
HCKJTFOUCHHEM OTICPAI[H AECHTAIBHONH UMIUIAHTALIHUH.

TI'apauTHiiHbIe CPOKH H CPOKH CTyKObI HA BHIBI padoT - XHpYpru4yeckas cTOMATOIOIHS

Ne HaumenoBanue Cpok rapauruu | Pexomennyemsrii | Cpok Ha u3je-
CPOK ¢JIyK0bI aue (MMILJIaH-
TAT)
1 |Omnepanus neHTanbHAS IMITAHTALUS 2 rona 4 roma IOKU3HEHHO
[Tpumeyanue:

1. rapaHTHfIHLIﬁ CPOK Ha OI€palHIO JEHTaJIbHAad HMIUIAHTAIIUH HAYHHAET eHCTBOBAaTh C MOMEHTA ycCTa-
HOBKH HMIIIaHTaTa B IIOJOCTH pTa HOTP€6I/ITGII}I (H&HHGHT&), YTO MMOATBEPKOACTCA MOAIMUCaHUCM aKTa
BBIITOJTHEHHBIX p8.60T.

2. IIpu OTTOp)KEHUWH MMIUIAHTATA B TEUEHHWE IapaHTHUIHOTO CpoKa, NOBTOpHAS OIepalus IO yCTaHOBKE
HIMIUTAHTATA ¥ TTOBTOPHAS OTEPAIHs [0 YCTAHOBKE (OPMHPOBATENS OCYLIECTBIETCS Ha Oe3B03Me3THOM
OCHOBE. Vo ASP g

3. Bce I0MONHUTENBHEIE MAaTepHAIIbl, HCIIONb3yeMble IIPY MOBTOPHOM ycTaHOBKE MMILIAHTATa (OCTEOIIa-
CTHYECKHE IIpenapatsl, pe3opOupyeMble U Hepe3opOHpyeMble MeMOpaHbl ‘M T.H.); YCTAHOBKA KOCTHBIX
OI0KOB, TOBTOPHOE PAaCIIEIICHHe KOCTH, IIOBTOPHEIH OTKPBITHIM M 3aKpBITHIH cHHYC AUGTHHT, TOATO-
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TOBKa TpOMGOHHT&pHOﬁ MaccCel H T.[., a TAKKE MCOHKaMCHTO3HOE COIIPOBOXKJICHHE OII€pallHH, OIlJiadH-
BarOTCA I'IOT}JCGI/ITGHBM (HaHHGHTOM) B 00ImIeM TIOpAIOKE, Ha BO3ME3IHOH OCHOBE.

LY /Cepreeea A.B./
«_r2> / (/- asrycra 2026r.
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Tpunosxcenue 2
i MTonoxcenuro 0f yemanoanenuy 2apaHmuiiHbX Cpokos U cpokos cayxciel
ApU OKA3aHUY CIOMAMOTOZUNECKUX YCTYe

CromaToJiorudecKHe YCOyru, Ha KOTOpbI€ yCTaHABJIHBAKTCH TOJbLKO IIPOUCHTDI
YCHEHMIHOCTH JICHEHHH.

Cromarosnoraueckue 3aboseBanus, He ykasanasle B [Ipunoxenuu Nel, UMEIOT yCTaHOBICHHBIE TapaH-
THIHBIE CPOKH 24 daca B CBA3U C TEM, YTO HX JIEYEHHE CBA3aHO C OOJBILION CTENICHBIO PUCKA BO3HMKHO-
BEHHS OCJIOYKHEHHIT OC/Ie IIPOBEAEHHOTO JIEUSHUs. ¢ YUSTOM HHIMBH/IYAIBHBIX 0COOCHHOCTEH Opranus-
ma moTpebuTens (mamueHTa). BO3HMKAIOIIME B pe3ylbTaTe JIEUCHHS ITUX 3aD0NCBaHMH OCIOXKHEHHS
YCTPaHsIOTCs B 001IeM IOpAJKE, HAa BO3ME3/IHOM OCHOBE.

K ux ynciy oTHOCHATCH:
- mpodeccuoHanpHas THTHeHHYecKas 00paboTKa MOJIOCTH pTa;

- NedyeHHe (TepaneBTHYECKOE W XHPYprudeckoe) 3aboneBaHuil 1apo/oHTa (BOCIIATEHHE JECHBI H OKpY-
AKAroIKX 3y0 TKaHeH);

- mpodeccHoHaNbHOE 0TOENMBaHuE 3Y00B;

o3 /Cepreesa A.B./
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Hpunoscenue 3
K Honosiceruio 00 ycmanognenuu 2apanmuiinpx CPOKo6 U CPOKO8 CIyHChbl
HpU OKA3AHUY CIOMAMONO02ZULECKUX YCaye

MeToanka KIHHHYECKOT0 00¢/IeOBAHHS € HEJbI0 YCTaHOBJIEHHS CPDOKOB rapaHTHH

U CPOKOB CJIyKOBI

1. TepaneBTHYECKAS CTOMATOJOTHSA

Knuaugeckas OIICHKA COCTOAHHA IoMOBI MIPOBOMHUTCA Ha OCHOBE CIIEAYIOIIMHX KPUTEPHEB!

B e

®© N o !

TIpHUIIeTaHue KpaeB IIIoMOBI K TKaHAM 3y0a;

BTOPUYHBIN Kapuec 1o rioMooi;

COOTBETCTBHE (GOPMBI IIIIOMOEI aHaToMU4ecKoi hopme 3y0da;
OKKJIFO3HOHHBIE KOHTAKTHI B 001aCTH 3a10MOMPOBaHHOTO 3y0a;

OTCYTCTBHE ILIOMOBI
MOABHYKHOCTE ILIOMOEI
OTJIOM YacTH IIJIOMOBI
H3MEHEHHE I[BETa TIOMOBI

V3MeHeHHe MaHHBIX KPUTEPHEB OTHOCHTCS K KaTeTOPHH HEIOCTATKOB, KOTOpbIe OE€3BO3ME3THO YCTpaHsi-
10Tcs McnonuuTeneM B TeueHHUE NEHCTBYIONIET0 TapaHTUHHOTO CPOKa, YCTAHOBIEHHOTO AJI JaHHOIO BH-
Ia TUIOMOBEL.

2. Opronegnyeckas CTOMATOJIOI U

HenocraTky, KOTOpEIe 6e3BO3ME3/IHO yeTpaHstoTes VICIOTHUTENeM B TeUeHUe AeHCTBYIOIEero rapaHTuii-
HOT'O CpoKa:

1.

IIPpH H3TrOTOBJIICHHH BKIIAOOK H BHHHPOB: H3MCHCHHE aHATOMHYECKOH tboprI, KpacBoro npuuera-
HHs, H3MEHECHHUE IIBETA, PCIIHOUB KapHeca II0 Kpary BKIAOKH, BLRIIaACHHUE H IIOABHIKHOCTE BKIIAa/d-
KH, OTJIOM HaCTH BHHHPA, BKIAIKH,

OTJIOM KJIaMMeEpa, HCKYCCTBEHHOTI'O 3y6a B IIPOTE3EC,

HapylIeHHe IeIOCTHOCTH KOPOHKH, MOCTOBHUIHOTO IIPOTE3a, B TOM YHCIE OTKON OOTHIIOBKH HIIH
JaCTH KOPOHKH;

HEIUIOTHOE IIPUIIETaHHE KOPOHKHU K YCTYIIy HIIH Iielike 3y0a;

TIEPETIOM IIPOTE3a;

PAaCIEMEHTHPOBKA HECHEMHBIX OPTONENMYECKMX KOHCTPYKIMH, B TOM YHCIE ¢ ONOpPOH HA HM-
IIJTaHTAT;

IIOJBHIKHOCTh HECBEMHBIX OPTOIEAMYECKUX KOHCTPYKIHH ¢ OOPOH Ha HMILJIAHTAT IIpH ociadie-
HUM BUHTa (QUKCAITUH.

2. Onepanus AeHTAJbHAS HMITJTAHTAIHH

HenocraTtku, KoTopble 6€3B03Me31HO yeTpaHsroTes VcmonnuTeneM B TeUeHHe IeHCTBYIOMETO rapanTHii-
HOTO CPOKa.:

1.

2.

IIOOBHXKHOCTE HMILIaHTAaTa,

OTCK, 00mb, MOSBIICHUE THOSTEUCHHSL.

Oupektop 000 «Ansba JeHT» /Cepreesa A.B./
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